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Introduction

WELCOME

Welcome to the Yahoo! Search Marketing Advertiser Workbook. This comprehensive guide
will introduce you to everything you need to know to get the most out of your Yahoo! Search
Marketing account. Think of this as your “owner’s manual.” It contains a lot of information in
fine detail, so you'll probably want to read it once for an overview, and then refer back to it
again and again in the future.

Each chapter includes exercises to help you fully understand the information and apply it to
your own business, as well as action items that act as a checklist for what to do with that
information. In addition, we have provided a glossary at the end of the workbook. Words
included in the glossary are shown in italics.

This workbook will help you to:

Build a set of relevant keywords

e Develop better search listings

e Track your results

e Bid more effectively

e Manage your account more easily

e Form a marketing strategy

XGAMING CASE STUDY

XGaming, a company that develops, manufactures and markets high-end electronic
gaming products for serious video gamers, is a long-time advertiser that has made
Yahoo! Search Marketing an integral part of its online marketing efforts. In 2003, the
company was selected as the first participant in Yahoo! Search Marketing’s
Advertiser Makeover program with the desire to expand its online business.

Throughout the Workbook, look for examples of how Yahoo! Search Marketing has
improved results for XGaming.
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OVERVIEW OF YAHOO! SEARCH MARKETING’S PRODUCTS

Yahoo! Search Marketing is a global leader in commercial search services on the Internet,
providing new and more powerful ways for businesses and customers to connect online. In
fact, our advertisers can reach over 80% of active Internet users.” To facilitate this reach,
Yahoo! Search Marketing offers a full suite of Internet search products and search-related
services. In addition, Yahoo! Small Business offers a number of related services, including web
hosting, domain registration, ecommerce solutions and more.

In This Section:

e Sponsored Search e |nternational Markets
e Content Match™ * Manage Your Account
e Search Submit ¢ Resource Center

e | ocal Sponsored Search

Sponsored Search

Yahoo! Search Marketing’s flagship product is Sponsored Search, which lists your site in
search results across the Web, helping you connect with customers searching for what

you sell.
msn¥
Web | Images | Directory | Yellow Pages | News | Products
YAHOO! search fows |

altavista

Shortous g
Results 1-20 of about 44,300,000 for flowers. Search took 0,07 seconds. (2b:

YaHoO!

beautful flower anangsments and gits from $24.99.
1a000
« ETD Flowers - Same Day Delivery Send beautful cut ananged flowers, not the flwers you get in a bax fiom other
online florists. Order by 2 PM - same-day delivery, 100% satisfaction guaranteed - FTD and Teleflora florist.

« Profiowers - Send Flowers for $29.99 Send beautil floal aniangements and gits nationwide. We ship direct from
.com. the grower so they are guaranteed fresh for seven days. Save 30-55% of retail prices.
www profiowers. com
« Flowers From $29 - FTD.COM Official Site Celebrate all occasions with fiesh flowers and gifts from FTD.COM.
Same-day delivery availabls.
o com

fresh-cut flowers. com

1800Flowers.com - The Perfect Gift s Here ® (Nasdag: ELWS)
Fi

|nfOS ace us gits, gourmet foods, swests, plants & Specialty Boutique items presented by 1800owers.com, a leading

Category: Florists
v 1B00fowers. comy - Mare pages fram this site

Portals: Yahoo!, MSN, AltaVista, InfoSpace, Sympatico.ca
ISPs: Juno, NetZero

Metasearch engines: DogPile, Metacrawler, webCrawler, Alltheweb

Browsers: Microsoft Internet Explorer
Content sites: CNN.com, ESPN.com, KnightRidder

e And thousands of other web sites
As of October 2004.

*Nielsen//NetRatings, September 2004 (Custom aggregation of the many sites included in the Yahoo! Publisher Network).
**Site implementation may vary.
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Advertising in the top positions for a keyword enables you to appear on more search sites
and reach 80% of active Internet users*, while lower positions reach approximately 40% of
users. For the most exposure, bid into the top positions on as many keywords as possible.

Yahoo! Search Marketing has a sophisticated click protection system that is designed to
protect advertisers from unqualified clicks. You can learn more about click protection in
the Appendix.

Our search listings appear across the Web. See below for examples of how your search list-
ings may appear on sites like Yahoo! and MSN.

Note: Implementations may vary by distribution partner, and are subject to change.

[_ D[]
Agess [ €]t yahoo.coml ~] @oo |unis 7
Yahoo! MyYahoo! Mail  Welcome, overturetom (San u, My Acsaunt Seath Home pelo &

Web | Images | Directory | Yellow Pages | Mews | Products

YaeIoO!search fows | [sean

Shoteuts  Advanced Seareh Preterences
Web - (what's new?) Results 1-20 of about 44,300,000 for flowers. Search took 0.07 seconds. (About this page...)

Also try: wedding flowers, pictures of flowers, 1800 flowers, plants flowers  ore.

INSIDE YAHOO!

Yahoo! Search Marketing listings

d Elowers on Yahoo! Shopping

Buy High End Flowers

Onine
e A Buttald Blooms, we specialize
SPONSOR RESULTS (What's tia2) in isincie flrs desgns, Shoose
< FIGWers Trom $24.99 at 15 0-FLOWERS COM Same-day nationwide delivery at 1-800-FLOWERS.COM. Find e
beautiul flower aangsments and gits from $24.99. The perfect gift is hers chutorpdoonzcony
wonw.1B00lowers. com
ElowersWhisper.com Free
« FTD Flowers - Same Day Delivery Send beautiiul cut arranged flawers, not the flowers you get in a box from other e [
o Flower Delivery
aniine forists. Order by 2 PM - same-day delivery, 100% satisfaction guaranteed - FTD and Teleflra forst,

FTD Ronars: samacdaydelar
s snaroe Campard oo
Compattoe .
« Proflowers - Send Flowers for $29.99 Send beautifl floral and gifts nationwide. We ship direct from iy G
the grower so they are guaranteed fresh for seven days. Save 30-55% off retail prices.
www proflowers.com PR
Special, 18 Red Long Stem
« Flowers From $29 - FTD.COM Official Site Celebrate all occasions with fresh flowers and gits from FTD.COM T
Same-day delivery available. Elegantly wiapped long stems with
Pesonaad i Wisppea

www flowershope. corn

fresh-cut-flowers.com

1800Flowers.com - The Perfect Gift is Here ® (Nasdag: FLWS]
Flowers, unique gifts, gourmet foods, sweets, plants & Specialty Boutique items presented by 1800fowers. com, a leading
online provider of fresh-cut flowers, bouguets & specialty gifts Sotina dors spociatizes in
Category: Florists providing floveers for ai oceasions
w1800 owers.corny - More pages from this site (EEhD

www realpages. com

American Floral LLP

2. Flowers Only =
sending flowers and gifs locally, nationally and globally See your message here...
Category: Florists
www flowersonly.cor/ - 32k - Cached =
@ [ [ nkermet )
T g ———— M=

E \

ol - > - @ [B) | Quearch [arevortes @reda B | By B = 5
Adress [ ) it v com =] @0 |unks

MSN Home | My MSN | Hotmail | Shopping | Money | People & Chat

msn. - Search f‘ -

Results 1-15 of about 9252246 containing "flowers" NEXT >

SPONSORED SITES.
Proflowers.com - www.proflowers com
Send the freshestflowers direct from the grower.

1-800-Flowers com - www.1800fowers com
end beauifulflowers ananged by floral designer and hand-delivered. Same-day delivery available. Order online fast and sasy.

. . [m. -mmmmrm'uesmneu and delivered by an FTD Florist. Same-day delivery available. |
Yahoo! Search Marketing listings

SPONSORED SITES

to ourstore Flowers - Same Day
Delvery
Send beautiful cut arranged
ETD.COM - Welcome to FTD COM - Flower Bouquets and Gifts for All Occasions flowers, not the flowers you
PraductsBest Sellers. Flowers. Premier Flowers. Roses. Plants. Dried / Sl lowers. Baih & Beauty/ Spa getina hox

www flowershope.com

w1 B00Tawers.com

»» Send Fresh FLOWERS 35% - 55% OFF

offers low prices on a wide selection of ftesh flowers, bouguets and plants for next day delivery across the ... Photography, paintings, dried Buy High End Flowers.
flowers and ikebana. Flower Shops Online.
i flower-delivery-flowers com At Butterfield Blooms, we
specialize in distinctive floral
1-800-FLOWERS COM - Flowers, Plants, Gourmet, Sweets and Unique Gifts mﬁ“mwmmms
Flowers, uniaue gifs, gourmet foods, sweets, plants and Specialy Boutigue tems presented by 1-800-FLOWERS.COM, a leading anline
provider of fresh-cutflowers, bouguets, and Specialty oit. .. Make Lemonade™. Warm yellow flowers with a cool twist . Copyright @ 2004 1-
00-FLOWERS. COM, INC.
3 FlowersWWhisper.com Free
w1 B0070wers comowersiwelcome. asp iowe s
FTD flowers, same-day
YIRTUAL FLORIST - Buy fresh FLOWERS or send a FREE Virtual Card

delivery at no extra charge.
Compared to our.
ww owerswhisper.com

[0 [ [ memet

Years of experience in the floral business assure a Secure, Friendly and Dependable shopping experience for allyour Real Flower, Plant, and
Giftneeds. You can also use Virtual Floristto send a . then order up a Fresh Bouquet of lowers to putthe perfect finishing touch on the

NIEN

*Nielsen//NetRatings, September 2004 (Custom aggregation of the many sites included in the Yahoo! Publisher Network).
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Content Match™

Content Match enables you to place your listings on even more locations on the Web and
potentially drive more traffic to your site. For example, when a user goes to a site like Yahoo!
and views content pages (such as articles and product reviews), Content Match provides
relevant listings on the same page. In this example, if you have listings for the search term
“Travel,” your listing might appear in a lifestyle article on the Caribbean. As with Yahoo!
Search Marketing’s traditional listings, you pay your bidded amount only when a user clicks
on your listing.

Content Match listings currently appear on many of Yahoo!’s content areas (including
Entertainment, Finance and Shopping), MSN content areas (including Money and Tech &
Gadgets), and other online destinations.

Benefits of Content Match:

e |t offers access to the content of popular, high-quality sites, including Yahoo!,
MSN.com, Wall Street Journal.com, ESPN.com and CNN.com.

e Sponsored Search advertisers can edit existing listings, while bidding separately and
independently tracking results through our proprietary tools, providing more insight into
performance and greater control of spend.

e Relevant listings are displayed to interested users, increasing visibility.

Road trips: A parent's survival guide

Travel related listings

Thussday, Juna 10, 2004 Ported: 8:18 AM EDT (1218 OMT)

NEW YORK (&P) -- Think you're

= ik 5————————what's this?—
2 road warrior for planning a : i ; advertizer links: what's thiz
leng car trip with children this * Alaska Road Trip in the Mat-Su
summer? Vall
Maybe youTe heading west to national Explore some of the Mat-Su's popular
parks, south to Disney or north to 3 laka travel routes and tour attractions via...
In the woods. Surely your trek will urifld sy alaskavisit.com
on the hotest day of the year, in the o
worstiate - and one oithe ke wil TR | e
need a bathroom when there isnt ane. e — Visit Historic Mccarthy Alaska
games as he gete ready to iravel Loaoking for & unique experience? Fly by
B before you feel 100 Sory for yoursel, . .
cansider the finerary of Mark and :";nﬂ"'“'-mmm buszh plane to hI.S‘tD!’IC Mccarthy &...
Michalle Faldoski, parents of kyle, B, ¥ § wrangelmourtaingir com
and Kensie, 4. They spent the month of o o
May driving from Fairbanks, Alaska, o Alaska Road Trip in the Mat-Sy
their new home in Fort Y¥alton Beach, Valley
Flarida, visiting family in New York and Explore some of the Mat-Su's populsr
Ohio along the way— some 6,000 miles  travel reutes and four sitractions via_.
inall. www siasknvish com
Matk platted the route; Michelle wag in  ¥isiLHistorlc Mccarthy Maska
charge of water and £nacks -- notio m;mbwgmh‘
FrEntion 1oilet-seal covers for public e :;;“"
restrooms. Kensie had Barbies and art
supplies, and Kyle had his PlayStation --
connectad to a TV, plugged into the.
St gt ho 140w
homemade tapes and a pile of VD's, SEECULRELUR W
Bough 31 §5 closeout sales. m’“ Rg
The Faldoskis are expenenced road- ASUI e
Innners Mark a op = CvErview
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Introduction

Search Submit

Search Submit gives you additional coverage on search results pages by providing inclusion
into the Yahoo! Search Index, which powers standard or algorithmic search results (those
appearing in the main body of the page) across Yahoo!, AltaVista, AlltheWeb and other portals.

Search Submit provides an easy and time-saving method for submitting web pages to

the Yahoo! Search Index, eliminating the guesswork and chance often associated with
appearing in standard search results. URLs that are accepted into the Index are refreshed
every 48 hours and receive detailed reporting of search engine performance. There are two
Search Submit options, depending on the number of URLs an advertiser wishes to submit:

e Search Submit Express is offered to customers with 1,000 or fewer URLs.
Account enroliment and management occur online. Pricing is on an annual
subscription basis per URL.

e Search Submit Pro is a managed account program available to customers with
1,000 or more URLs. Customers provide content via an XML feed. Pricing is on a
fixed cost-per-click basis, based on content category, e€.g. automotive.

Tyt Rlp eyt Rpd  Wabasems mary_sopler [Tl Dyl By doogeed
Wab | magsd | Dol | Yelkes Piged | Mesd | Poaduils

YaroO! search = _seaich |
Ebeariny
Seadch Rimulb Banaks 8o 28 of sbout DEESE, B for DWD, Sasch b

Az iry: gvd player, dvd ey, fae dvd, gl widey Mo
m IViDe & Vidoos Begserch, Compane, ard By DDl on Yahoo! Shappng
1M "

. Zpin Theusards of uisd OV snd WHS mivied n dlock
1 grasd low pricas. Seaich by menie AR br Browis by catigery. 54016 ui ening for cith

waw, jcandipn cam

= DD TV tuner ard DVE - Fiecond programs and wabich later. Edk ard aew hama maves ke raver brbare.
WAL COm

DI ireshathreg - DTN rirviiew, Codumin,
DAY Sarvient. | Wielieni, Farbiddin Jara ind
ewri 6 | Vialeni

om_OyD ™=

§ uiid VT, with tiverwed and recar

OIVD Emgae - Infermitanil Ritadir of DV Woag d AL i Alin, b o 10 chack g g TV O
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Local Sponsored Search

Local Sponsored Search enables businesses to increase sales by precisely targeting
customers who are searching online for local products and services, but prefer to
purchase in person.

Whether your business has a web site or not, you can drive customers from the Web into a
physical store location or generate service calls.

When customers go to sites like Yahoo! and search for the products and services you sell,
your Local Sponsored Search listing may appear. Local Sponsored Search listings are cur-
rently available on Yahoo!, MSN, AltaVista, InfoSpace and AlltheWeb.

How Local Sponsored Search Works

1 You select keywords that apply to your business and write a description that accurately
describes the products or services you offer. Then, you choose a geographic area
(0.5-to 100-mile radius around your location) in which your ad will be seen.

2 When a customer interested in your area goes to a search site such as Yahoo! and
searches for a product or service you sell, your listing appears.

3 When the customer clicks on your listing, they see your Locator page, which contains
key details about your business, a map of your location and a link to your web site, if
you have one.

4 As with Yahoo! Search Marketing’s “national” Sponsored Search listings, you only pay
your bidded amount when a customer clicks on your listing. Local Sponsored Search
does not require a monthly minimum spend.

Ipasadena real estate ‘fahool Search |I

SCATCTT Fortia ot ann

_n;[—loo.

web || imoges | Oieciory | YollowPages | Mees | Prduch
IHSIOE YANOO!

@ Plna Estat: i bames s Yabos! Real Estte

SPONSOR RESULTS

. Pijadena Real Estate =
Thiry'Tran, Real Estate Agent, Pasadena

SPONSOR RESULTS. _cumu

« Pagadena Real Estate &
Tirer Tras Fawal Estate Agers, P

+ PaEadena Real Extate - Su7
s Paaden, =

T T (=
Torawenresuts || WAFIQO!

+ Pagadena Real

iy - pasans et ‘;i‘h_«_wﬂ = o

B o sprstin o

[T

isit Our Web Site.
Gt Dyiviee) Directioas . 3 ]

-Zanm Qut

*Site implementations may wary.
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Introduction

International Markets

Can your business benefit from gaining customers outside the U.S.? If you think it can, take
advantage of Yahoo! Search Marketing’s strong partner networks around the world to increase your
customer reach.

Asia-Pacific

=
g

Europe

United Kingdom, Germany, France, Italy,
Spain, Switzerland, Austria,

The Netherlands, Sweden, Norway, Finland,
Denmark

Asia-Pacific
Japan, Korea, Australia, Taiwan, Hong Kong

North & South America
U.S., Canada, Brazil

To create an additional account in any of these marketplaces, please call 626-685-5700 and
press 1, or visit http://searchmarketing.yahoo.com and select a country from the menu on
the top-right corner of the web page.
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Thank You for previewing this eBook

You can read the full version of this eBook in different formats:

» HTML (Free /Available to everyone)

» PDF /TXT (Available to V.I.P. members. Free Standard members can
access up to 5 PDF/TXT eBooks per month each month)

» Epub & Mobipocket (Exclusive to V.I.P. members)

To download this full book, simply select the format you desire below

@
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