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About Consumer Education Society

Consumer Education Society (CES) is a voluntary
organization dedicated to the protection and
promotion of consumers’ interests.  Consumer
Education Society was registered as a society under
the Andhra Pradesh (Telangana areas) Public
Societies Registration Act, 1350 Fasli (Act of 1350
F) on 26 December 1994 with registration number
6461/94.

General objectives:
¨ To support, strengthen and expand consumer

movement
¨ To ensure that consumers are effectively

represented in policy-making bodies
¨ To build and strengthen consumer alliances at

national and regional levels
¨ To advocate consumer interests at regional and

national levels
¨ To encourage the emergence and development

of consumer groups

About Us
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Activities of the organization:

CES’s activities aim to expand and strengthen the
capabilities of consumers and civil society groups to
carry out effective Consumer Education Programmes
addressing current and emerging consumer issues and
concerns benefiting those most in need.

· CES is conducting capability enhancing consumer
education and training programs for Civil Society
Organizations, activists and students.

· CES involved in implementing ‘Environmental
Education in Schools Programme’ in Khammam
district since 2001-2002. The programme
involves training school teachers and monitoring
Environmental Education activities in schools.

· CES is promoting research, publication and
dissemination of consumer education resources,
including the translation of the material in
indigenous languages. CES has published ‘Consumer
Guide’ in 1994 and ‘Weights and Measures in
Consumer Protection’ in 1998. CES has maintained
regular weekly columns in Andhra Prabha, Andhra

About Us
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Bhoomi, Andhra Jyoti, Udayam and other
newspapers and magazines on consumer rights and
has more than 1000 articles to its credit.

· Developing and promoting an advocacy package
towards the integration of consumer education in
the school curricula, adult education programs and
in the agenda of the civil society.

· Fostering networking and cooperation with
agencies, organizations and individuals involved in
consumer education and training.

CES is organizing training programmes for
elected representatives of Gram Panchayats,
Panchayat Secretaries and representatives of
Civil Society Organizations on ‘The Andhra
Pradesh Panchayat Raj Act’ and implementation of
Citizen Charters to strengthen Panchayati Raj
Institutions as institutions of local self-
governance so as to achieve better services for
the citizens.

About Us
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=∂`«$ QÆ~°ƒùOÖ’ ~°∂Ñ¨Ùk^Œ∞ÌHÀ=@O
P~°OaèOz# Hõ∆}O #∞Oz

=∞$`«∞º X_çÖÁ ¿ã^Œfi HÍe |∂_ç^≥·
=∞#∞flÖ’ Hõeã≤áÈÜÕ∞ =~°‰õΩ

=∞#=∞O`å qxÜ≥∂QÆ^•~°∞Å"Õ∞ ....
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qxÜ≥∂QÆ̂ •~°∞Å q Œ̂º „Ñ¨̂ è•# ÅHõ∆ºOQÍ Hõ=¸ºxˆH+¨<£
"≥∞\©iÜ«∞Öò, „>ÿ̌xOQ∑ =∂#∞º=Öòû «̀Ü«∂s, qq è̂Œ

=~åæÅ‰„Ñ¨[Å‰õΩ tHõ∆} «̀k «̀~° HÍ~°º„Hõ=∂Å#∞ KÕÑ¨_»∞ «̀∞#fl
Hõ#∂ûº=∞~ü Z_»∞ºˆH+¨<£ ™⁄Ãã·\© 'Hõ#∂ûº=∞~ü Z_»∞ºˆH+¨<£

ã≤sãπ—Ö’ ÉèÏQÆOQÍ "≥Å∞=iã¨∞Î#fl W–|∞H± Wk.  qxÜ≥∂QÆ̂ •~°∞Å
q Œ̂º ÅHõ∆ºOQÍ áê~î°âßÅÖ’¡ 'Hõ#∂ûº=∞~ü Hõ¡Éò—Å#∞ „áê~°Oaèã¨∞Î#fl
<ÕÑ¨̂ äŒºOÖ’ q^•º~°∞÷Å‰õΩ, Láê è̂•ºÜ«ÚÅ‰õΩ, qxÜ≥∂QÆ̂ •~°∞Å
ã¨OÑ¶̈∂Å „Ñ¨ux è̂Œ∞Å‰õΩ LÑ¨Ü≥∂QÆÑ¨_Õ q è̂ŒOQÍ D Ñ¨ÙãÎ̈HÍxfl

~°∂á⁄OkOKåO.

--- QÍe L Œ̂Ü«∞ ‰õΩ=∂~ü

=∂ =∂@
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qxÜ≥∂QÆ̂ •~°∞Å Ç¨Ï‰õΩ¯Å∞

„áê ä̂Œq∞Hõ Ç¨Ï‰õΩ¯Å∞:
=∂#= =∞#∞QÆ_»‰õΩ =ÚMÏº=ã¨~åÖ·̌# =ã¨∞Î=ÙÅ∞, ¿ã=Å#∞ á⁄O Õ̂ Ç¨Ï‰õΩ¯.
JO>Ë PÇ¨~°O, x"åã¨O, P~ÀQÆºO, q Œ̂º, áêiâ◊√ Œ̂úºO á⁄O Õ̂ Ç¨Ï‰õΩ¯ Wk.

~°Hõ∆}:
P~ÀQÍºxH©, ã¨OÑ¨uÎH˜ Ç¨x HõeyOKÕ =ã¨∞Î=ÙÅ∞, ¿ã=Å #∞Oz ~°Hõ∆} á⁄O Õ̂
Ç¨Ï‰õΩ¯.

ã¨=∂Kå~°O:
x*Ï~Úf ÖËx «̀Ñ¨ÙÊ^•i Ñ¨\ì̃OKÕ „Ñ¨Hõ@#Å∞, ÖË|∞Öòû #∞Oz ~°Hõ∆}
á⁄O Õ̂O Œ̂∞‰õΩ "åãÎ̈= ã¨=∂Kå~°O á⁄O Õ̂ Ç¨Ï‰õΩ¯.

ZOÑ≤Hõ:
ã¨O «̀$Ñ≤ÎHõ~°"≥∞ÿ# <å}º «̀, Éèí„ Œ̂̀ « HõÅ =ã¨∞Î=ÙÅ∞, ¿ã=Å#∞ ZOÑ≤Hõ KÕã¨∞H˘<Õ
Ç¨Ï‰õΩ¯.

qxÜ≥∂QÆ̂ •~°∞Å Ç¨Ï‰õΩ¯Å∞
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„áêux^èŒºO:
„Ñ¨Éèí∞ «̀fi q è̂•<åÅ x~°‚Ü«∂Å, J=∞Å∞Ö’ qxÜ≥∂QÆ̂ •~°∞Å „âıÜ«∞ã¨∞ûÔH·
„áêux è̂ŒºO =Ç≤ÏOKÕ Ç¨Ï‰õΩ¯.

x=$uÎ:
<å}º «̀ ÖËx =ã¨∞Î=ÙÅ∞, Jã¨O «̀$Ñ≤ÎHõ~°"≥∞ÿ# ¿ã=Å #∞Oz #+ì̈ Ñ¨iÇ¨~°O
á⁄O Õ̂ Ç¨Ï‰õΩ¯.

qxÜ≥∂QÆ̂ •~°∞Å q Œ̂º:
q"ÕHõ=O «̀∞_≥·# qxÜ≥∂QÆ̂ •~°∞xQÍ ~°∂á⁄O Õ̂O Œ̂∞‰õΩ HÍ=Åã≤# q*Ï˝#O,
<Õ~°Êi «̀#O á⁄O Õ̂ Ç¨Ï‰õΩ¯.

P~ÀQÆºHõ~°"≥∞ÿ# Ñ¨~åº=~°}O:
P~ÀQÍºxH˜ U Ç¨x HõeyOK«x Ñ¨~åº=~°}OÖ’ x=ã≤OKÕ, Ñ¨xKÕ¿ã Ç¨Ï‰õΩ¯.

D Ç¨Ï‰õΩ¯ÅÖ’ PiO\˜x qxÜ≥∂QÆ̂ •~°∞Å ~°Hõ∆} K«@ìO 1986Ö’
á⁄O^Œ∞Ñ¨iKå~°∞.

qxÜ≥∂QÆ̂ •~°∞Å Ç¨Ï‰õΩ¯Å∞
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qxÜ≥∂QÆ q Œ̂º HÍ"åe!
aÜÕ∞º, aHÍO =O\˜ _ç„wÅ∞ KÕ̀ «|@∞ìH˘x qâ◊fi q^•ºÅÜ«∂Å #∞Oz |Ü«∞@
„Ñ¨Ñ¨OK«O Ö’H˜ J_»∞QÆ∞ ÃÑ_»∞ «̀∞#fl Ñ¨@ìÉèí„ Œ̂∞ ÖˇO Œ̂~°∞ «̀=∞ rq «̀O ™êÑ¶‘QÍ
"≥à◊¡|∞KÕÛO Œ̂∞‰õΩ J`åº=â◊ºHõ"≥∞ÿ# q+¨Ü«∂Å#∞ «̀=∞ K«̂ Œ∞=Ù ^•fi~å
≥̀Å∞ã¨∞H˘<åfl~°x „Ñ¨tfl¿ãÎ, ["å|∞ x~åâß[#Hõ"Õ∞ J=Ù «̀∞Ok.

ˆ~+¨<£ HÍ~°∞¤ á⁄O Œ̂@O ZÖÏ? *ÏfÜ«∞ ÉÏºO‰õΩÅ∞, áÈ™êìÑ¶‘ã¨∞Å∞ UÜÕ∞
¿ã=Å#∞ JOkã¨∞Î<åfl~Ú? Ô~·ÖËfi, Psìã‘ÅÖ’ UÜÕ∞ ™œHõ~åºÅ∞ L<åfl~Ú?
>ˇe„QÍO á¶êO, ÉÏºOH± á¶êO, K«ÖÏ<åÅ#∞ Ñ¨ÓiÎ KÕÜ«∞@O ZÖÏ? U ≥̂·<å
=ã¨∞Î=Ù H˘<Õ=ÚO Œ̂∞, H˘#fl «̀~åfi «̀ ZÖÏO\˜ *Ï„QÆ̀ «ÎÅ∞ fã¨∞HÀ"åe? – =O\˜
Ju ™ê=∂#º q+¨Ü«∂Å∞ Ãã·̀ «O ÅHõ∆ÖÏk Ñ¨@ìÉèí„ Œ̂∞Å‰õΩ ≥̀eÜ«∞=#flk #QÆfl
ã¨`«ºO.

JO Œ̂∞ˆH –
''ÉÏ|∂! |ã¨∞û =∂ T~°∞ áÈ «̀∞O^•?—— Jx JHõ∆~° *Ï˝#O ÖËx "åà◊√¡
|ãπ™êìO_£ÅÖ’ HõxÑ≤Oz# "åà◊¡#O Œ̂ih J_çy#@∞¡ =∞# _ç„w Ç¨ÏŸÅ¤~°∞¡
L^ÀºQÍ<Õfi+¨}Ö’ ÉÏºO‰õΩÖ’¡ _ç._ç.Å∞ fã¨∞H˘O@∂ ''á¶ê"£∞ Ö’ WHȭ _ÕO
~åÜ«∂e ™ê~ü! ZHȭ _» ã¨O «̀HõO ÃÑ\Ïìe ™ê~ü?—— JO@∂ XHõ>Ë HõOQÍ~°∞`À
ã῭ «=∞ «̀=∞~Ú áÈ «̀∂ LO\Ï~°∞. XHȭ  ÉÏºO‰õΩÖ’¡<Õ HÍ Œ̂∞– „Ñ¨Éèí∞ «̀fi „ÃÑ·"Õ\ò
ã¨Oã÷̈Å ¿ã=Å#∞ á⁄O Õ̂ „Ñ¨u KÀ\Ï gi Ñ¨iã≤÷u W Õ̂!

qxÜ≥∂QÆ q Œ̂º HÍ"åe!
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q Œ̂º =∞<À QÆ"åH∆Íefl ≥̀~°"åe.
q Œ̂º`À PÖ’K«#Å Ñ¨ikè qãÎ̈$ «̀=∞"åfie.
q Œ̂º q*Ï˝<åxfl W"åfie. q"ÕHÍxfl"åfie.
=∂#= «̀fiÑ¨Ù QÆO è̂ŒO Ñ¨i=∞oã¨∂Î =∞x+≤ =∞x+≤QÍ „|uˆHO Œ̂∞‰õΩ q Œ̂º KÕÜ«̧ «̀
x"åfie.

HÍx –
<Õ_»∞ [~°∞QÆ∞`«∞#fl^Õq∞\˜?
áêuHõ ã¨O= «̀û~åÅ áê@∞ K«̂ Œ∞=Ù ¿Ñi@ HÍÅÇ¨Ï~°}O KÕÜ«∞@O!
S<£ã‘ì<£h, S[H± #∂º@<£h, ¿+H±ã≤ÊÜ«∞~üh, JOHõ QÆ}˜̀ åhfl, „uHÀ}q∞uh,
ã¨Okè ã¨=∂™êbfl HõÖËã≤ |\©ì Ñ¨\ì̃ Ñ¨sHõ∆Ö’¡ QÆ>ì̌̂H¯Ü«∞@O! PÃÑ·# Z=Ô~·<å
Œ̂Ü«∞ «̀ez L^ÀºQÆO W¿ãÎ ã¨̂~ ã¨i. ÖË̂ ŒO>Ë D K«̂ Œ∞=Ù x[OQÍ ZO Œ̂∞‰õΩ

Ñ¨xH˜ =ã¨∞ÎOk? =∞# r=# q è̂•<åxfl U q è̂ŒOQÍ „Ñ¨ÉèÏq «̀O
KÕÜ«∞QÆÅ∞QÆ∞`«∞Ok?
áê~î°âßÅÅ∞, HõàÏâßÅÖ’¡ =∞#O K«kq# ^•xH©, |Ü«∞@ =∞# r=#
q è̂•<åxH© U ã¨O|O è̂Œ=¸ LO_»@O ÖË̂ Œ∞. D K«̂ Œ∞=Ù =∞#efl JHõ∆~åã¨∞ºefl
KÕã¨∞Î#fl Õ̂ «̀Ñ¨Ê q"ÕHÍxfl W=fi@O ÖË̂ Œ∞. U"À H˘xfl =$uÎ q Œ̂ºefl
q∞#Ç¨~Ú¿ãÎ, W «̀~°„`å K«kq# K«̂ Œ∞=Ù =∞# r=# q è̂•#OÖ’
„Ñ¨uÑ¶̈eOK«ÖËHõ Ñ¨~å[Ü«∂efl K«q K«∂™ÈÎOk.

qxÜ≥∂QÆ q Œ̂º HÍ"åe!
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JO Œ̂∞ˆH –
„Ñ¨[Å P~ÀQÍºxfl HÍáê_Õ "≥·̂ Œ∞ºÅ∞ Ãã·̀ «O ã≤QÆÔ~@∞¡ HÍbÛ, PÅ¯Ç¨Å∞ =∞ «̀∞ÎÖ’
=Úxw J<å~ÀQÆºO áêÅ=Ù`å~°∞. J=∂Ü«∞‰õΩÖ·̌# „Ñ¨[Å∞ áÈbãπ ¿ãì+¨#¡Ö’
z„ «̀Ç≤ÏOã¨Å áêÅ=Ù «̀∞<åfl ÖÏÜ«∞~°∞¡ «̀=∞‰õΩ Ñ¨@ì#@∞¡ q∞#fl‰õΩO_çáÈ`å~°∞.
WO[h~°∞¡ áêi„âßq∞Hõ"Õ̀ «ÎÖ·̌ Ñ¨~åº=~°}Ïxfl =∂#= =∞#∞QÆ_»̂H =ÚÑ¨ÙÊ ≥̀KÕÛ
HÍÅ∞+¨ºO`À <åâ◊#O KÕ¿ãO Œ̂∞‰õΩ U=∂„ «̀O "≥#∞HÍ_»~°∞.
_®Hõì̂~@∞¡ á⁄Ok# =∞Ç¨=∞Ç¨Ï "Õ∞ è̂•=ÙÅ∞ Ãã·̀ «O ™ê=∂#º
=∂#=Ù_˘Hõ_»∞<åfl_»<Õ q+¨Ü«∞"Õ∞ =∞izáÈ`å~°∞.

D Ñ¨iã≤÷ux H˘O «̀=~°ÔH·<å =∂ˆ~Û â◊HÎ̃ 'qxÜ≥∂QÆ̂ •~°∞Å q Œ̂º—‰õΩ LOk. =∞#O
Ñ¨Ù\ì̃# <ÕÅ, Ñ‘Å∞ã¨∞Î#fl QÍb, `åˆQ hà◊¥¡, r=<åxH˜ HÍ=Åã≤# =ã¨∞Î ¿ã=Å
QÆ∂iÛ# J=QÍÇ¨Ï##∞ HõeyOz, =∞# ÉÏ è̂Œº «̀Å#∞ =∞#‰õΩ QÆ∞~°∞Î KÕ¿ã
'qxÜ≥∂QÆ̂ •~°∞Å q Œ̂º—#∞ <Õ\˜ «̀~åxH˜ JOkOKåe. =ã¨∞Î qx=∞Ü«∞
ã¨Oã¨̄ $uÖ’ H˘@∞ì‰õΩáÈ «̀∞#fl <Õ\˜ «̀~åxH˜ Ñ¨~åº=~°}ÏxH˜ Ç¨xHõ~°O HÍx
qxÜ≥∂QÆ q è̂•<åÅ#∞ <Õ~åÊe.

ˆ~Ñ¨\˜ «̀~°O HÀã¨O Éèí∂q∞x x"åã¨Ü≥∂QÆºOQÍ q∞QÆÅÛ=Åã≤# J=ã¨~åxfl
`≥eÜ«∞*ËÜ«∂e.

qxÜ≥∂QÆ q Œ̂º HÍ"åe!
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á¶È~°O f~°∞ÊÅ∞

=∞#O ÉÏxã¨ÅO!

=∞#O ÉÏxã¨ÅO!
=∞#O „Ñ¨tflOK«O!
WÖÏˆQ ZO Œ̂∞‰õΩ [~°∞QÆ∞`ÀOk?

WÖÏ ZO Œ̂∞‰õΩ [~°QÍe? =∞~ÀÖÏ ZO Œ̂∞‰õΩ [~°QÆ‰õÄ_»̂ Œx "ÕÔ~=ih =∞#O
„Ñ¨tflOK«O. Hõhã¨O =∞##∞ =∞#"≥∞ÿ<å „Ñ¨tflOK«∞HÀO.
K«∞@∂ì ã¨"åÅHõ∆ ã¨=∞ã¨ºÅ∞ =∞# <≥uÎÔHH˜̄  ™êfis KÕã¨∞Î<åfl =∞ø#OQÍ Éèíi™êÎO.
ZO Œ̂∞‰õΩ? WÖÏ ZO Œ̂∞‰õΩ [~°∞QÆ∞`ÀOk? =∂ =∞øeHõ Ç¨Ï‰õΩ¯efl Ãã·̀ «O
HÍÅ~å¿ã Ç¨Ï‰õΩ¯ gi ÔH=iKåÛ~°x «̀Å ZuÎ J_»QÆO.
=∞#O =∞Oz "åà◊¡=∞x ã¨=∞i÷OK«∞H˘O\ÏO. JO Œ̂"≥∞ÿ# P «̀‡ =OK«#`À Hõ~°‡
ã≤̂ •úO`åÅ∞ =e¡ã¨∂Î =∞# KÕ̀ «HÍx «̀<åxfl K«Hȭ QÍ HõÑ≤ÊÑ¨ÙK«∞ÛH˘O\ÏO.
JHõ∆~åã¨∞ºÅ, x~°Hõ∆~åã¨∞ºÅ ÉèË̂ ŒO D q+¨Ü«∞OÖ’ U=∂„ «̀O ÖË̂ Œ∞. =∞#
Ç¨Ï‰õΩ¯efl ™êkèOK«∞HÀ=@O, =∞# ÉÏ è̂Œº «̀efl <≥~°"Õ~°Û@O, =∞#∞+¨µÖÏ¡ =∞#O
„| «̀Hõ@O =∞#H© K«̂ Œ∞=ÙÅ∞ <Õ~°ÊÖË̂ Œ∞. Ñ‘rÅ∞ KÕã≤<å, Ñ‘ÃÇÏp¤Å∞ KÕã≤<å =∞#
ã¨Oáê Œ̂<Õq∞\’ «̀Ñ¨Ê =∞ˆ~g∞ =∞#O Ñ¨\ì̃OK«∞HÀO. =∞Ç¨ J~Ú Õ̀ _çUÅ∂,
WO„H˜"≥∞O@∂¡, r`åÅ ÃÑ~°∞QÆ∞ Œ̂ÅÅ HÀã¨O è̂Œ~åflÅ∞, ã¨"≥∞‡Å∂ KÕ™êÎO «̀Ñ¨Ê
ã¨=∂*Ïxfl J «̀ÖÏ‰õΩ «̀ÅO KÕã¨∞Î#fl ã¨=∞+≤ì ã¨=∞ã¨ºÅ Ñ¨iëê¯~° ™ê è̂Œ#‰õΩ #_»∞O
Hõ@ìO.

=∞#O ÉÏxã¨ÅO!
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ZÑ¨Ù_À Ç¨Ï~îå «̀∞ÎQÍ =∞#‰õΩ P"Õâ◊O =zÛ ~åR "åºÑÎ̈OQÍ ‰õΩÅ áÈ~å\ÏÖ’,
=∞`À<å‡ Œ̂ Ü«Ú^•úÖ’ ã¨$+≤ì™êÎO. ÉÏxã¨efl J}˜z =ÙOKÕ"åiH˜ =∞iO «̀
â◊H˜Îx™êÎO.
|ã¨∞ûÖ’, Ô~·à◊¡Ö’ \ỖH¯@∞ì H˘x Ö’Ñ¨Å ‰õΩ‰õΩ¯‰õΩ K«ã¨∂Î, "å_ç Éèí∞[O
«̀yeO Œ̂h, g_»∞ HÍÅ∞ `˘HÍ¯_»h, "å_ç z\ỖH# "ÕÅ∞ ~åã¨∞H˘O Œ̂h, XHõà◊¡ÃÑ·

XHõà◊¡O q~°∞K«∞‰õΩ Ñ¨_»̀ åO. áêuˆHà◊¡ K«̂ Œ∞=Ù <ÕiÊ# *Ï˝#O`À WOw¡+¨µÖ’
u@∞ìH˘O\ÏO. JO Õ̀ «̀Ñ¨Ê W"≥O Œ̂∞H˜O «̀ÖÏ H˜@H˜@ÖÏ_®e? „Ñ¨Ü«∂}˜‰õΩÅ
Hõhã¨ ™œHõ~åºÅ q+¨Ü«∞OÖ’ Ü«∂[=∂#ºO ZO Œ̂∞‰õΩ x~°¡Hõ∆ºO K«∂Ñ¨Ù`ÀO Œ̂<Õ
=¸Å ã¨=∞ã¨º#∞ QÆ∞iÎOK«O.

g è̂Œ∞Å Ñ¨Hȭ  K≥̀ «Î ‰õΩÑ¨ÊÅ∞ ¿Ñ~°∞‰õΩáÈ~Ú Œ̂∞~°æO è̂ŒO Œ̂â◊kâ◊ÖÏ "åºÑ≤ã¨∞ÎO>Ë,
Ñ¨Hȭ <Õ áÈ «̀∂ HõOÑ¨Ù ™ÈHõ‰õΩO_® =Ú‰õΩ¯ =¸ã¨∞‰õΩáÈ`å"≥∂ «̀Ñ¨Ê, g è̂Œ∞Ö’¡
¿Ñ~°∞‰õΩáÈ~Ú# K≥̀ «Î#∞ ZÑ¨Ê\˜HõÑ¨ÙÊ_»∞ `˘ÅyOK«=Åã≤# ÉÏ è̂Œº «̀ XHÍ<˘Hõ
„Ñ¨Éèí∞ «̀fi âßY‰õΩO Œ̂x QÆ∞iÎOK«O. QÆ∞iÎOz<å =∞#ÔHO Œ̂∞‰õΩÖË Q˘_»=x =Ú‰õΩ¯
=¸ã¨∞H˘<Õ ™êyáÈ`åO.
ZQÆ∞_»∞ kQÆ∞_»∞ QÆ∞O@Å ~À_»¡ ÃÑ·# ZÑ¨Ê>ˇÑ¨Ê\˜ =ÚiH˜ h~À xÅfi LO>Ë
Ô~O_»∞ KÕ̀ «∞Ö’Î ¿ÑO@∞#∞ ÃÑ·H˜ ÖÏy ã¨~°̄ ãπ Ñ¶‘@¡̀ À J@∂ W@∂ ÔQO «̀∞ «̀∂
#_»∞™êÎ=Ú. U Ãã·H˜Ö’, ã¨∂¯@~À áÈ «̀∂ hà◊√¡ g∞ Œ̂ zOk Õ̀ "å_çh, "å_ç
‰õΩ@∞OÉÏhfl, "å_ç |O_çh, «̀~°̀ «~åbfl u\ì̃áÈ™êÎO. JO Õ̀ «̀Ñ¨Ê ~À_ç¡ÖÏ<Õ
LO_®ÖÏ? Z=~°∞ ÉÏ è̂Œ∞ºÅ∞? =∞#O Ñ¨#∞flÖˇO Œ̂∞‰õΩ K≥e¡ã¨∞Î<åfl=∞x
PÖ’zOK«O.

=∞#O ÉÏxã¨ÅO!
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è̂Œ~°Å∞ J Œ̂∞Ñ¨Ù ÖË‰õΩO_® ÃÑiy áÈ «̀∞<åfl, #H˜b =∞O Œ̂∞Å∞ ~å[º"Õ∞Å∞ «̀∞<åfl,
ÃÑ·Ñ¨ÙÖ’¡ hà◊√¡ ~å‰õΩ<åfl, gkè náêÅ∞ "≥ÅQÆHõ áÈ~Ú<å, U"≥∞ÿ<å –
ÉèíiOK«@"≥∞ÖÏQÆx ÉÏ è̂Œ Ñ¨_»@O «̀Ñ¨Ê ã¨=∞ã¨º#∞ `˘ÅyOK«∞H˘<ÕO Œ̂∞‰õΩ
„Ñ¨Ü«∞uflOK«O.

Z<Àfl «̀~åÅ ~åK«iHõOÖ’, Ô~O_»∞ â◊̀ åÉÏ÷Å Ñ¨~°áêÅ#Ö’ ÉÏxã¨ „| «̀∞‰õΩ
„|uHÍO. =Oy =Oy #_çKåO. PÖ’zOKÕO Œ̂∞‰õΩ "≥∞ Œ̂_»<Õ ^˘Hõ@∞#fl Œ̂<Õ
q+¨Ü«∞"Õ∞ =∞iKåO. Ñ¨i}Ï=∞ ã≤̂ •úO`åxfl x[O KÕã¨∂Î WOHÍ P J=âıëêefl
=∞#Ö’ "≥∂ã¨∂Î ÉÏxã῭ åfixfl =∞~°=ÖËHõ pHõ\’¡ H˘@∞ìq∞\Ïì_»∞`À<åflO.
J=Ù#∞–
=∞#O ÉÏxã¨ÅO.
=∞# xi¡ÑÎ̈̀ «‰õÄ, xãÎ̈|ú̀ «‰õÄ, x~°¡H∆ÍºxH© #_»∞=∞ #eyáÈ «̀∂, =∞#
|ÅÇ‘Ï# «̀Å‰õΩ =∞#"Õ∞ ÉÏxã¨ÅO. ÉÏxã῭ «fi â◊$OYÖÏÅÖ’ |Ç¨ï
xã¨ÊÇ¨Ü«ÚÅO. =ÚO Œ̂∞ «̀~åÅ‰õΩ ^•i K«∂Ñ¨=Åã≤# =∞#"Õ∞
qëê^•O è̂ŒHÍ~°OÖ’ =ÚxyáÈ=@O =º ä̂•Éèíi «̀O. Hõ#∞Hõ WHõ<≥·<å
"Õ∞Å∞H˘O^•O. =∂ «̀$ QÆ~°ƒùOÖ’ ~°∂Ñ¨Ùk Œ̂∞ÌHÀ=@O P~°OaèOz# Hõ∆}O #∞Oz
=∞$ «̀∞º X_çÖÁ ¿ã Œ̂fi HÍe |∂_ç̂ ≥· =∞#∞flÖ’ Hõeã≤áÈÜÕ∞ =~°‰õΩ =∞#=∞O`å
qxÜ≥∂QÆ^•~°∞Å"Õ∞#h, qxÜ≥∂QÆ^•~°∞Å∞QÍ =∞#‰õΩ H˘xfl Ç¨Ï‰õΩ¯Å∞<åflÜ«∞h
QÆ∞iÎOz, Ç¨Ï‰õΩ¯Å Ñ¨i~°Hõ∆} HÀã¨O J_»∞QÆ∞ =ÚO Œ̂∞‰õΩ "ÕÜ«∞@O «̀Hõ∆}
Hõ~°Î=ºO.

=∞#O ÉÏxã¨ÅO!
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