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or Kindle)?
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Welcome to “Medicare & You” 2014

This is an exciting and historic time for health care in our nation.

Today, thanks to the Affordable Care Act, we have stronger, more reliable health
coverage to help all Americans get or stay healthy. Also, millions of people with
Medicare like you have:

= Taken advantage of expanded benefits like preventive services, cancer screenings,
and yearly “Wellness” visits — without paying a dollar out-of-pocket.

= Saved money in the prescription drug coverage gap (“donut hole”) with big
discounts on covered brand-name drugs.

= Used new tools like Medicare’s Blue Button on MyMedicare.gov.

Speaking of the Blue Button, if you haven’t tried it yet, now’s the best time to check
it out. We've expanded it to let you view and download even more of your claims
information to give you a better picture of your overall health. This can help you
make more informed decisions about your care and can help you give your health
care providers a more complete view of your health history.

These changes are only the beginning. Starting January 1, 2014, millions of people
without Medicare will have access to quality health insurance through the new
Health Insurance Marketplace. This means that your family, friends, and neighbors
who don’t have health insurance now will have what you love about Medicare — the
peace of mind that comes from being covered.

The Marketplace isn’t changing Medicare. No matter how you get Medicare, you’'ll
still have the benefits and security you have now. Medicare will be here for you,
stronger than ever.

If you have specific questions about Medicare, visit Medicare.gov to find the
answers you need.

You also can call 1-800-MEDICARE (1-800-633-4227). TTY users should call
1-877-486-2048. For more information about the Marketplace, visit HealthCare.gov.

Yours in good health,

Is/ /sl

Kathleen Sebelius Marilyn B. Tavenner

Secretary Administrator

U.S. Department of Centers for Medicare & Medicaid

Health and Human Services Services
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What’s Important in 2014

Stay healthy with Medicare-covered

preventive services Medicare pays for many preventive
services that can detect health
problems early when they’re easier
to treat. Ask your health care
provider what services you need.

See page 55.

Keep track of your personal

health information Medicare’s Blue Button has been
expanded to provide better access
to your Medicare claims and
personal health information.

See page 133.

Continued help in the
prescription drug coverage gap

See page 91-92.

If you reach the coverage gap in
your Medicare prescription drug
coverage, you'll qualify for savings
on brand-name and generic drugs.

Where to find out what you pay for

Medicare (Part A and Part B) The 2014 Medicare premium and
deductible amounts weren't available at the
time of printing. To get the most up-to-date
cost information, visit Medicare.gov or
call 1-800-MEDICARE (1-800-633-4227).
TTY users should call 1-877-486-2048.
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Note: The page numbers shown in bold provide the most detailed information.

A

Abdominal aortic aneurysm 35, 55
Accountable Care Organizations (ACOs) 136
Acupuncture 56

Advance Beneficiary Notice of Noncoverage
(ABN) 118-119

Advance directives 130

Advantage Plan (see Medicare Advantage Plan)
Alcohol misuse screening and counseling 35, 55
ALS (Amyotrophic Lateral Sclerosis) 19
Ambulance services 36, 53

Ambulatory surgical center 36

Appeal 63-64,74,114-119

Artificial limbs 49

Assignment 34, 64—65, 145

B

Balance exam 43

Barium enema 39, 55

Benefit period 32, 145

Bills 63, 132

Blood 30,36

Blue Button 133

Bone mass measurement (bone density) 37,55
Braces (arm, leg, back, neck) 49

Breast exam (clinical) 38

C

Cardiac rehabilitation 37

Cardiovascular disease (behavioral therapy) 37, 55
Cardiovascular screenings 38, 55
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C (continued)
Caregivers 140

(ataract 42
(atastrophic coverage 92
Chemotherapy 38, 74

Children’s Health Insurance Program (CHIP) 112,
139

Chiropractic services 38

(Claims 62, 64—65

Clinical research studies 39, 74
(OBRA 22-23,100

Colonoscopy 39, 55

Colorectal cancer screenings 39, 55
Contract (private) 65—66
Coordination of benefits 17, 24-25
Cosmetic surgery 56

Cost Plan 83-84, 87,91

Costs (copayments, coinsurance, deductibles, and
premiums)

Comparison of plan costs 58, 150
Extra Help paying for PartD 103-107
Help with Part A and Part B costs 108—109
Medicare Advantage Plans 77-78
Medicare Prescription Drug Plans (Part D) 91-94
Original Medicare 62—-63
Part Aand PartB 26-27,30-34
Part D late enrollment penalty 94-95
Yearly changes 13
Coverage determination (Part D) 116-117
Coverage gap 4,91-92
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Note: The page numbers shown in beld provide the most detailed information.

C (continued)
Covered services (Part A and Part B) 29-55

Creditable prescription drug coverage 87-88,
94-96, 100101, 145

Custodial care 29, 33, 127-129, 146

D

Defibrillator (implantable automatic) 40
Definitions 145-148

Demonstrations/Pilot programs 85, 111, 146, 147
Dental care and dentures 56, 72
Department of Defense 17

Department of Health and Human Services (Office
for Civil Rights) 125

Department of Veterans Affairs 18, 94,101, 129
Depression 40, 46, 55

Diabetes 40-41, 43,44, 79

Dialysis (kidney dialysis) 45,78, 133
Discrimination 113, 125

Disenroll 71, 83,90, 148

Donut hole 91-93

Drug plan

Costs 91-94

Enrollment 88-89
Types of plans 87

What's covered 97

Yearly changes 13

Drugs (outpatient) 48

Dual eligibles 110

Durable medical equipment (like walkers) 15, 30,
31,41-42, 44, 48, 65

E
EKG 42, 51
Eldercare Locator 126, 129, 140

E (continued)
Electronic handbook 133
Electronic Health Record (EHR) 60, 135, 138
Electronic prescribing 60, 136
Emergency department services 42,97
Employer group health plan coverage
Costs for Part A may be different 30
Enrolling in Part Aand B 21-22
Medicare Advantage Plans (Part () 75,76
Medigap Open Enrollment 23,70
Prescription drug coverage 60, 67, 88, 94, 100

End-Stage Renal Disease (ESRD) 15, 20, 22, 24, 44,
76

Enroll

PartA 19-22

PartB 19-23

Part C 74-75

PartD 80-82,88-90
e-Reader inside front cover
Errors on statements 123
Exception (Part D) 96,97,116

Extra Help (help paying Medicare drug costs) 17,87,
88,103-107, 146

Eyeglasses 42

F

Fecal occult blood test 39, 55

Federal Employee Health Benefits Program 18, 101
Federally-qualified health center services 43
Flexible sigmoidoscopy 39, 55

Flushot 43, 55

Foot exam 43

Formulary 60, 90, 96, 116, 146

Fraud 122-125
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G

Gap (coverage) 4,91-92

General Enrollment Period 21, 22, 28
Glaucoma test 43, 55

H

Health care proxy 130

Health Information Technology (Health IT) 135
Health Insurance Marketplace 14

Health Maintenance Organization (HMQ) 73,78,
148

Health risk assessment 54

Hearing aids 43,56

Help with costs 103-112
Hepatitis B shot 44, 55

HIV screening 44, 55

Home health care 15, 30, 44, 119

Hospice care 15,31, 69, 72

Hospital care (inpatient coverage) 32, 145

|

Identity theft 122

Indian Health Service 94, 101

[nitial Enrollment Period 21, 28, 95
Inpatient 32, 146

Institution 79, 80, 88, 104, 106, 146

J

Join
Medicare drug plan 57, 59, 66, 88—90
Medicare health plan 59,74-76

K

Kidney dialysis 45,78, 134

Kidney disease education services 45
Kidney transplant 15, 20, 45, 76

L

Laboratory services 45, 51

Late enrollment penalty (see Penalty)
Lifetime reserve days 32, 146

Limited income 103-112, 146

Living will 130

Long-term care 33, 56, 84, 127-129, 147

Low-Income Subsidy (LIS) (Extra Help) 17,87, 88,
103-107, 146

M
Mammogram 37,55, 78-79
Marketplace 14
Medicaid 25, 79, 85, 104-106, 110-111, 124, 128
Medical equipment (See Durable medical
equipment)
Medical nutrition therapy 45, 55
Medical Savings Account (MSA) Plans 73, 87
Medicare
PartA 15,16,19-21,29-33
PartB 15,16, 19-23,34-55
Part C 15, 16, 72-84
PartD 15,16, 87-102
Medicare Advantage Plans (like an HMO or PP0)
Costs 77
How they work with other coverage 75
Join, switch, or drop 80-82
Overview 72
Plan types 73,78-79
Star ratings 81

Medicare Authorization to Disclose Personal Health
Information 132

Medicare Beneficiary Ombudsman 126
Medicare card (replacement) 17
Medicare Drug Integrity Contractor (MEDIC) 96, 124
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M (continued)

Medicare.gov 17,133

Medicare-Medicaid Plans 111

Medicare prescription drug coverage 87-102

Medicare Savings Programs 104-105, 108-109

Medicare SELECT 68

Medicare Summary Notice (MSN) 63—64, 115, 123

Medicare Supplement Insurance (Medigap) 16, 23,
59,62, 67-71, 100, 127

Medication Therapy Management Program 98-99

Medigap (see Medicare Supplement Insurance)

Mental health care 32,46

MyMedicare.gov 64, 123,133

N
Non-doctor services 41
Nurse practitioner 31,41, 46

Nursing home 31,79, 84, 106, 110, 127-129, 134,
146, 147

Nutrition therapy services 45, 55

(o)

Obesity screening and counseling 46, 55
Occupational therapy 30, 44, 47

Office for Civil Rights 18, 121, 125

Office of Personnel Management 18, 101
Ombudsman 126

Open enrollment 13, 23,70, 81, 114
Original Medicare 16,29, 34, 61-63, 66
Orthotic items 49

Outpatient hospital services 47

Oxygen 41

P
Pap test 38, 55
Payment options (premium) 28
Pelvicexam 38, 55
Penalty (late enrollment)

PartA 26

PartB 27

PartD 94-95
Personal Health Record (PHR) 138
Pharmaceutical Assistance Programs 111
Physical therapy 30, 33, 44, 48, 148
Physician assistant 41, 46
Pilot/Demonstration programs 85, 111, 146, 147
Pneumococcal shot 48, 55
Power of attorney 130

Preferred Provider Organization (PPO) Plan 73,77,
78

Prescription drug coverage (Part D)
Appeals 116-117
Coverage under PartA 30-33
Coverage under Part B 48
Join, switch, or drop 88-91
Late enrollment penalty 94-95
Medicare Advantage Plans 75,78-80
Overview 87-102
Preventive services 35-55, 148
Primary care doctor 35, 37,46, 50, 62, 78-79, 148
Privacy notice 120-121
Private contract 65
Private Fee-for-Service (PFFS) Plans 73,79

Programs of All-inclusive Care for the Elderly
(PACE) 84,111,129, 147

Prostate screening (PSA Test) 49, 55
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P (continued)

Proxy (health care) 130
Publications 139
Pulmonary rehabilitation 49

Q
Quality Improvement Organization (QI0) 18, 56,
117-118, 148

Quality of care 18, 60, 85, 133-134

R
Railroad Retirement Board (RRB) 18, 19-20, 27-28,
64, 91,107, 132
Referral
Consider when choosing a plan 60
Definition 148
Medicare Advantage Plans 72,78-79
Original Medicare 62
Part B-covered services 35,40, 53
Religious non-medical health care institution 33
Respite care 31
Retiree health insurance (coverage) 22-23, 100
Rights 113-126
Rural health clinic 49

S

Second surgical opinions 50

Senior Medicare Patrol (SMP) Program 124
Service area 75, 80, 84, 87, 88, 148

Sexually transmitted infections screening and
counseling 50, 55

Shingles vaccine 96
Shots (vaccinations) 43,44, 48,55, 148
Sigmoidoscopy 39, 55

S (continued)

Skilled nursing facility (SNF) care 15,29-33, 44, 69,
74,148

Smoking cessation (tobacco-use cessation) 51, 55
Social Security

Change address on MSN 64

Extra Help paying Part D costs 105-107

Get questions answered 17

Part A and Part B premiums 26—28

Part D premium 91

Sign up for PartsAand B 19-20

Supplemental Security Income benefits 112
Special Enrollment Period

Part Aand Part B 21-22

Part C (Medicare Advantage Plans) 80-82

Part D (Medicare Prescription Drug Plans) 88—89
Special Needs Plans (SNP) 73, 76,79
Speech-language pathology 30, 44, 50
State Health Insurance Assistance Program

(SHIP) 17,58,105, 117,122, 132, 141-144

State Medical Assistance (Medicaid) office 84, 105,
109-112, 124, 128

State Pharmacy Assistance Programs (SPAP) 111
Supplemental policy (Medigap)

Drug coverage 100, 114

Medicare Advantage Plans 70

Open enrollment 23,70

Original Medicare 16,59, 62, 67

Overview 67-71
Supplemental Security Income (SSI) 104, 112
Supplies (medical) 30, 32, 41-42, 4445, 49
Surgical dressing services 50
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T
Telehealth 51

Tiers (drug formulary) 60, 90, 96, 116, 146
Tobacco-use cessation counseling 51, 55
Transplant services 20, 76

Travel 52-53, 60, 67,69

TRICARE 17,23, 25,94, 101

TTY 131,148

U
Union
Costs for Part A may be different 30
Enrolling in Part Aand Part B 22, 24
Medicare Advantage Plan 75
Medigap Open Enrollment 23,70
Prescription drug coverage 66, 88, 100
Urgently needed care 53

\'}

Vaccinations (shots) 43, 44, 48, 55, 148
Veterans' benefits (VA) 59,101, 129
Vision (eye care) 56,72

w
Walkers 41

“Welcome to Medicare preventive visit” 35,42, 53,
55

Wellness visit 54, 55
Wheelchairs 41

X
X-ray 38,47, 51
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Important Enrollment Information

You don’t need to sign up for Medicare each year. However, each year
you'll have a chance to review your coverage and make changes.

Coverage and costs change yearly

Medicare health plans and prescription drug plans can change costs
and coverage each year. If youre in a Medicare health or prescription
drug plan, always review the materials your plan sends you each
year, like the “Evidence of Coverage” (EOC) and “Annual Notice of
Change” (ANOC). Make sure your plan will still meet your needs for
the following year. If you're satisfied that your current plan will meet
your needs for next year, you don’t need to do anything.

Open Enroliment Period

Mark your calendar with these important dates! In most cases, this
may be the one chance you have each year to make a change to your
health and prescription drug coverage.

October 1- Start comparing your coverage with
October 15, 2013 other options. See pages 57-60.

Change your Medicare health or
prescription drug coverage for 2014,
if you decide to. See pages 80-82 and
88-89 for other times when you can
switch your coverage.

October 15-
December 7,2013

New coverage begins if you made

a change. New costs and benefit
changes also begin if you kept

your existing Medicare health or
prescription drug coverage and your
plan made changes.

Definitions
of blue words
are on pages
145-148.

January 1, 2014
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Definitions
of blue words
are on pages
145-148.

Introducing the Health Insurance Marketplace

The Health Insurance Marketplace, a key part of the Affordable Care
Act, will take effect in 2014. It’s a new way for individuals, families,
and employees of small businesses to get health insurance. Medicare
isn’t part of the Marketplace.

If | already have Medicare, are my benefits changing
because of the Marketplace?

No. Your Medicare benefits aren’t changing. No matter how you
get Medicare, whether through Original Medicare or a Medicare
Advantage Plan, you'll still have the same benefits and security you
have now, and you won’t have to make any changes.

For more information about the Marketplace, visit HealthCare.gov.


http://www.healthcare.gov

Section 1—

Learn How Medicare Works

See

pages
29-33.

See

pages
34-55.

See

pages
72-83.

See

pages
87-102.

Medicare is health insurance for people 65 or older, people under
65 with certain disabilities, and people of any age with End-Stage
Renal Disease (ESRD) (permanent kidney failure requiring dialysis
or a kidney transplant).

What are the different parts of Medicare?

Medicare Part A (Hospital Insurance) helps cover:
= Inpatient care in hospitals

= Skilled nursing facility care

= Hospice care

» Home health care

Medicare Part B (Medical Insurance) helps cover:
= Services from doctors and other health care providers

= Outpatient care

» Home health care

» Durable medical equipment

= Some preventive services

Medicare Part C (Medicare Advantage):
= Includes all benefits and services covered under Part A and Part B
» Run by Medicare-approved private insurance companies

» Usually includes Medicare prescription drug coverage (Part D) as
part of the plan

» May include extra benefits and services for an extra cost

Medicare Part D (Medicare prescription drug
coverage):

= Helps cover the cost of prescription drugs

» Run by Medicare-approved private insurance companies

= May help lower your prescription drug costs and help protect
against higher costs in the future

Learn How Medicare Works

Section 1
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What are my Medicare coverage choices?

There are 2 main ways to get your Medicare coverage—Original Medicare
or a Medicare Advantage Plan. Use these steps to help you decide

which way to get your coverage. Your choice is important, but not final.
Remember, you’'ll have at least one chance each year to make changes to
your Medicare coverage.

START
\ 4

STEP 1: Decide how you want to get your coverage.

/\)

ORIGINAL MEDICARE or MEDICARE ADVANTAGE PLAN
Part C (like an HMO or PPO)

PartA PartB Part C
Hospital Medical Combines Part A,
Insurance Insurance Part B, and usually
Part D
| |
STEP 2: Decide if you need to STEP 2: Decide if you need to
add drug coverage. add drug coverage.
N4 ¥
PartD PartD
Prescription Prescription Drug
Drug Coverage Coverage (Most
Medicare Advantage
Plans cover

I prescription drugs.

L. You may be able to
STEP 3:Decide if you need to add add drug coverage in

supplemental coverage. some plan types if not
J already included.)
Medicare ,l,
Supplement
Insurance
(Medigap) policy END
J' If you join a Medicare Advantage Plan, you
can’t use or be sold a Medicare Supplement
END Insurance (Medigap) policy.

See page 59 for more details about your coverage choices.
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Where can | get my questions answered?

1-800- MEDICARE (1-800-633-4227)

Get general or claims-specific Medicare information
and make changes to your Medicare coverage.

If you need help in a language other than English

or Spanish, say “Agent” to talk to a customer service
representative.

TTY 1-877-486-2048

Medicare.gov

State Health Insurance Assistance Program (SHIP)
Get personalized Medicare counseling at no cost to you. See pages
141-144 for the phone number.

Social Security
Get a replacement Medicare or Social Security card, report a change to
your address or name, find out if you're eligible for Part A and/or Part B
and how to enroll, apply for Extra Help with Medicare prescription
drug costs, ask questions about Part A and Part B premiums, and
report a death.
1-800-772-1213
TTY 1-800-325-0778
socialsecurity.gov

Medicare Coordination of Benefits Contractor (COBC)
Find out if Medicare or your other insurance pays first. Let the COBC
know if you have other insurance, or if you need to report changes in
your insurance information.
1-800-999-1118
TTY 1-800-318-8782

Department of Defense
Get information about TRICARE for Life and the TRICARE Pharmacy
Program.

1-866-773-0404 (TFL)
TTY 1-866-773-0405
1-877-363-1303 (Pharmacy)
TTY 1-877-540-6261
tricare.mil/mybenefit

Definitions
of blue words
are on pages
145-148.
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