
Corporate Profile 
Driving customer success since 2007 



Your Trusted IT Partner 

 Our aim is to help you capitalize 
on the opportunities and address 
the fundamental challenges  

 

 

Expertise            l            Capability            l            Dependable 

W
h
o
 a

re
 w

e
?
 



Overview 

 Established in 2007 

 22+ Offices across globe 

 Development centers in 
Bangalore and Calicut 

 Training  and Support centers 
across MEA & APAC.  

 5 Continents served 

 400+ Experts  
– Strong subject matter expertise 

in BFSI domain 

– Over 3000 man-years of 
experience 

– Talent from JAPAC, EMEA & 
Americas 
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Overview 

 110+ Customer including top 
banks 

– Commercial Banks – Private, 
Joint Stock and Government 
Banks (All Tiers) 

– Central Banks 

– Co-operative/Community/Local 
Banks 

– Lending Houses 

– Micro-Finance Institutions 

– Insurance Companies 
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• BEST PRACTICES 

• REACH 

• EXPERTISE 

• SCALABILITY 

GLOBAL 
MARKETS 

• COMPLIANT 

• COMPETITIVE  

• CONNECTED 

LOCAL 
KNOWLEDGE  
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Achievement 

Trustworthy            l            Credible            l            Quality-oriented 
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 World’s 1st
 Oracle Platinum Partner specialized in the 

entire Spectrum of Financial Services Solutions 



Achievement 

 Best Core Banking Technology Provider  Middle East & Africa, 
2014 
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Achievement 

 50 Fastest growing Tech Companies 

Trustworthy            l            Credible            l            Quality-oriented 
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Achievement 

 ISO 9001:2008 Certified 
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Latest Customer Feedback 

Committed            l            Relationship-oriented            l            Consultative 
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The Go-Live of the new Oracle FLEXCUBE UBS system for Wholesale Retail for 
Conventional &Islamic Banking was successfully completed in three separate 
geographies for GIB. The implementation of these multiple systems on STP advanced 
new technologies have been  essential enablers for Gulf International Bank’s strategic 
transformation in GCC, Europe & Americas. 
 

I would like to convey my sincere thanks to JMR Infotech towards their contribution in 
the setup, development, implementation and rollout of this ambitious multi-faceted 
project. This journey was successfully completed for GIB at Bahrain, Kingdom of 
Saudi Arabia, UK/London, USA/New York and for Saudi GIB Capital, paving the way 
for further product development. 
 

This significant milestone has been achieved despite many challenges, confronted and 
overcome by your JMR Infotech’s dedicated consultants and excellent teamwork, who 
have truly ‘gone the extra mile’ and ‘remained ahead of the curve’ to deliver a wholly 
‘customer centric’ product that all can rightly be proud of. 
 

Syed Khurshid Ahmad 
IT Vice President – Head of Flexcube UBS Core & EXIMBILLS & SigCap Systems 

Gulf International Bank BSC, Kingdom of Bahrain 



Select Customer Testimonials 

Committed            l            Relationship-oriented            l            Consultative 

Quality  
leadership 

JMR Infotech has got  an excellent leadership which provides them with the required 
impetus  to excel and improve their service – George Demetriades, Ex IT 
Manager Alpha Bank 

Reliable partner 
with proven 
track record 

…The value addition you have brought in through your Extended Arm engagement 
model for our FC implementation  project  is  worth mentioning.  Things  have  started  
progressing  well  and the quality of deliverables are too good. We will definitely 
recommend your extended arm implementation services to other banks – Sherif 
Safwat, Implementation Director National Bank of Egypt 
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Select Customer Testimonials 

Committed            l            Relationship-oriented            l            Consultative 

We chose JMR Infotech because of their excellent engagement model. When they 
say extended arm they  literally  make  it  happen.  Excellent  customer  service,  
faster  turnaround  times,  high  quality deliverables at an extremely reasonable  
cost. It has given us the competitive edge, helped us launch new products and 
services on a timely manner – Medhat El Leissy, Ex CIO, Bank Du Caire 

Tangible 
business 
Results 

…I want to extend our sincere thanks for all the support given us from conception to 
delivery of the Oracle FCUBS and FCDB applications. The upgrade and migration has 
been a journey that has tested us all in the various ways of working together. The 
team did a great job and the results of the delivery was nothing but stellar and 
perfect. The team was knowledgeable, dedicated, diligent, reliable, patient, had a 
professional work ethic - Umar El Farouk, CIO, GCB Ghana 

Business and 
Technology  
Expertise 
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Select Customer Testimonials 

Committed            l            Relationship-oriented            l            Consultative 

They did quite an excellent job and had the expertise required to bring the system up and 
running in a very short time. In terms of consultancy they are very good as you can 
engage with them in different work flows. We are looking to have them on board for 
different kind of services besides the consultancy service that they already offer - 
Carlpeter Ngunuh, Manager of Business Application - IT, Family Bank, Kenya 
 

Excellent service 
and domain 
expertise 
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Global Presence 

Reach            l            Cost-efficient            l            Regional expertise 
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Growth Story So Far 

Ambitious            l            Determined            l            Meticulous 

Sharjah 
Calicut 
India 

 

Bangalore 
India 

 

Nigeria 
 

China 
 

Ghana 
 

Kenya 
 

USA 

Mauritius 

Egypt 

Myanmar 

Singapore 

New Zealand 

2007 2010 2012 2013 2014 

40  
Customers 

55  
Customers 

95  
Customers 

South Africa 

Vietnam 

Mexico 

Nepal 

100  
Customers 

Development, 
Support   

& Training  
Centre - ME 

Development, 
Support   

& Training  
Centre - India 

 

Development, 
Support   

& Training  
Centre - Africa 

 

Development, 
Support  

& Training  
Centre -  SAGE 

75  
Customers 

Canada 

Libya 

Laos 

Saudi Arabia 

Zambia 
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Revenue Achievement and Projections 

Foresight            l            Capability            l            Determined 

All figures in INR 
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 Conceptualize, Build, Run & Grow The  Banking Technology 
Environment 



Corporate 

Retail 

Treasury 

Investment 
Banking 

Alternate 
Channels 

Micro 
Finance  

Private 
Banking 
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 We consult, sell, implement and offer end to end support for entire 
range of  Transactional Banking Solutions From  ORACLE 



Thank You for previewing this eBook 

You can read the full version of this eBook in different formats: 

 HTML (Free /Available to everyone) 

 

 PDF / TXT (Available to V.I.P. members. Free Standard members can 

access up to 5 PDF/TXT eBooks per month each month) 

 

 Epub & Mobipocket (Exclusive to V.I.P. members) 

To download this full book, simply select the format you desire below 

 

 

 

http://www.free-ebooks.net/

