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Trisha Wagner 
 
Please click here to visit your sponsor’s website. 

Make Money Giving This 
eBook Away! 

 
Click here to learn how you can have the opportunity to make a 
TON of profits by giving away personalized copies of this ebook.

All Rights Reserved. 
No portion of this report may be reproduced, copied or altered without the permission of the author. The 
author reserves the right to use the full force of the law in the protection of his intellectual property, including: 
the contents, ideas and expressions contained herein. 
 
LEGAL DISTRIBUTION NOTICE 
You are granted full resell rights to this report with the understanding that you do not have the right to alter or 
change the look, feel or content of this report in any shape, form or fashion. All links, credits, content, and 
information must remain intact for legal resale.   
 
If you think you may be in possession of an illegally distributed copy of this report, please contact the author 
by clicking here. 
 
Earnings And Income Disclaimer 
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accept the risk that the earnings and income statements differ by individual. 
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experience, expertise, and level of desire. There are no guarantees concerning the level of success you may 
experience. The testimonials and examples used are exceptional results, which do not apply to the average 
purchaser, and are not intended to represent or guarantee that anyone will achieve the same or similar 
results. Each individual’s success depends on his or her background, dedication, desire and motivation. 
 
There is no assurance that examples of past earnings can be duplicated in the future. We cannot guarantee 
your future results and/or success. There are some unknown risks in business and on the internet that we 
cannot foresee which can reduce results. We are not responsible for your actions. 
 
The use of our information, products and services should be based on your own due diligence and you agree 
that our company is not liable for any success or failure of your business that is directly or indirectly related 
to the purchase and use of our information, products and services. You are granted full resell rights to this 
report with the understanding that you do not have the right to alter or change the look, feel or content of this 
report in any shape, form or fashion.  
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About The Author 
 

Trainer Info: 

Mike Enos 

 
 

The training is  conducted by world famous eBay trainer 
Mike Enos.  For over four years he has personally helped many 
TENS OF THOUSANDS of people to start and grow their own 

profitable eBay / Internet based selling business. 

 
According to the 54+ 5-Star Reviews on Alexa.com: 

PlatinumPowerSeller.com Is The Top Ranked eBay Seller 
Training Website In The World!      
Click Here To See Our Alexa Ranking. 

--- 
Mike is the REAL DEAL! He has shipped over 15,000 eBay packages worth 

over $800,000 and each and every day on eBay.  
--- 

He has been interviewed for radio, TV and print media.  He has given 
multiple presentations at eBay's annual convention "eBay LIVE"  

(see picture below) 

 
Mike Enos giving first of three eBay LIVE Presentations. The 
Room was packed out solid. The Fire Marshall was forced to 

turn away an angry mob of hundreds who were trying to 
push their way into the presentation room. 

(Photo Copyright Washington Post) 
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From eBay Zero to eBay Hero 
 
This transcript is derived from the 
information contained in the audio CD 
version of the recorded live teleseminar 
(Click Here To Claim Your CD)  
 
Note: This CD is unique in that it 
functions both as an audio CD (so you 
can put it in ANY car/home player), and 
as a MP3 CD so you listen on your 
computer and copy to your MP3 player. 
 
Changes and additions have been made 
in the transcribed text to better suit and fit 
the printed format. 
 
Suggestion: 
You’ll notice that as you read this 
training, you’ll find many hyperlinks that 
will lead you to various websites, 

products, and even videos. It is recommended that you print out this entire document to read. Then as 
you read the printout and come across sites that you want to visit, circle them so you can easily go find 
them again when you return to your computer. 
 
REMEMBER: You must be connected to the internet for these links to work. 
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Before We Begin 
 
If you have not already printed out your workpage, then please do that now. You 
should keep the worksheet separate from the rest of the manual. That will allow you to 
identify, record, and remember the main points as you progress. 
 
We're going to cover a lot of ground, starting from zero. We're going to start from the 
very beginning, but rapidly will progress up to be sure that we cover a lot of ground. 
We'll get the beginners, the intermediate, and even touching into the advanced. 
 
For two years I've wanted to do this project. I wanted to put a presentation together to 
show the big picture of eBay and what you can accomplish. Also, at the same time I 
wanted to give a lot of point-by-point, precise ways that you can get started with eBay 
and do very well with it. That’s the approach we're going to take with this training. 
 
The reason for the worksheet is try to get you 
to focus and to remember the main points 
both now and then after we finish. I'm going to 
recommend that if you can, close your door or 
lock your door so nobody’s going to bother 
you. Turn off the radio or TV and focus in on 
the sheet. 

In this training you will see q w e … used 
in different areas.  
 
This refers to the Workpage that you should 
print out before continuing. 

 
Let’s Get Started! 

http://www.platinumpowerseller.com/ashop/affiliate.php?id=2145 &redirect=http://www.platinumpowerseller.com/ZeroToHero.htm
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q Why eBay Is The Easiest And Fastest Way To Get Started 
Selling On The Internet.  

 
First of all, it’s a limited investment.  
 
How many businesses do you know that you can start without having to lease a 
building, buy a lot of equipment, pay a franchise fee, bring on a lot of employees, and all 
the overhead that normally comes with a brick and mortar type store?  
 
With eBay, it’s very limited.  
 
In fact, very little equipment is needed. That’s the second point.  
 
The third point: very little learning, or studying.  
 
The fourth point: There's a short learning curve.  
 
The fifth point: There are no worries about getting traffic. eBay handles that. 
 
That is a big problem that people have. A lot of people will come to me and say: 

 
“Mike, I went and made my own Web site or I paid somebody a lot of money to 
make this beautiful Web site. I got it set up. I found product to sell, but I'm not 
selling anything. I'm not making any money.” 

 
What’s the reason?  
 
They're not getting any traffic. See, that’s what eBay does for you. One of the most 
difficult things anybody on the Internet has for a problem is how to get traffic to the Web 
site. That’s what eBay does for you.  
 
Actually, eBay does it for a quite reasonable cost. If anybody has tried to do a Google 
AdWords campaign or pay per click or regular advertising or any type of newspaper 
advertising, you know it’s very expensive to get attention.  
 
That’s what eBay does. They bring the traffic to you. That is why it’s one of the easiest 
ways to get started. 
 
It’s not only traffic as in raw traffic, but it’s very targeted traffic.  
 
When somebody goes to eBay, typically they are not randomly looking at auctions!  
 
No.. they are looking for something in particular. They know what they're looking for, 
and if you're the person on eBay selling it, then you have a very good chance that 
you're going to have a new customer and that you're going to sell your product.  
 
TARGETED TRAFFIC LIKE THAT IS EXTREMELY VALUABLE! 
  
Another eBay advantage (over Google Adwords) is that people use Google for 
researching, while they use eBay when they want to buy!  Traffic of buyers is much 
better than traffic of researchers!   

http://www.platinumpowerseller.net/link/link.php?P=3000.02
http://www.platinumpowerseller.net/link/link.php?P=3000.05
http://www.platinumpowerseller.net/link/link.php?P=3000.05
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w Advantages Of An eBay Business.  
 
An advantage of an eBay business is that you can start and stop it on a dime.  
 
Imagine that you owned a business like a bakery or a hair salon or a barbershop or 
some kind of restaurant. How many businesses are you able to do that: to start and stop 
it on a dime?  
 
There are many reasons that you might want to do that. You might simply want to go on 
vacation. You might be sick that day or your family might be sick. You might have a 
family emergency that requires your attention.  
 
An eBay business can be turned on and off like a light switch and really not be affected. 
When you're ready to go back online, just start selling once again. That’s a tremendous 
flexibility that you can have. 
 
Another benefit (and the second point on the workpage) is that you can grow it at your 
own pace.  
 
e How To Get Started: 
 
Now myself, I started part-time on eBay while I still worked my regular full-time job. As I 
made this big, long three-and-a-half hour commute each day, I kept thinking, “Man, 
Mike, you could make a lot of money selling full-time on eBay.”  
 
Finally the commute got to the point where I said, “I just can't do this anymore. I'm going 
to make my full-time eBay business work.” 
 
That’s a wonderful thing. Not many businesses allow you to start slow and build it 
gradually at your own pace. Normally when you start a business you have to hit the 
ground running because you have a large investment that you need to recoup very 
quickly.  
 
That’s another advantage of having an eBay business. 
 
Now some people reading this have zero eBay experience. They haven’t sold; they 
haven’t bought. We're even going to cover the basics of doing that.  
 
Many reading this are familiar with the basics. They’ve probably bought a lot; they’ve 
sold a lot. That’s good experience to have. 
 
The first thing that you want to do in getting started on eBay is you want to go sign up 
for eBay. There are some good courses right on eBay’s Web site on the basics. They 
have some online videos that will show you the basics of buying and selling. 
 
That’s the first thing you want to do is go through and look at those videos so you can 
learn the basics.  
 
Also what you need to do is sign up for Paypal. For those who are not familiar with 
PayPal, it is the number one way of paying for items on eBay. PayPal is a way of 

http://www.platinumpowerseller.net/link/link.php?P=3000.021
http://www.platinumpowerseller.net/link/link.php?P=3000.021
http://www.platinumpowerseller.net/link/link.php?P=3000.03


transferring money from person to person via e-mail. It’s the quickest way to purchase 
items or have somebody buy items from you.  
 
In my business where I've sold over 15,000 items at this point, about 85% of my 
business is through PayPal. About another 10% is through a credit card. Another 5% is 
checks or money orders. You can see how major PayPal is. PayPal is now owned by 
eBay so they keep entrenching it deeper and deeper as a payment service. If you're 
going to do anything with eBay buying or selling, you must, must, must, must, must 
have a Paypal account. 
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The next thing you might say is, “Okay, I'm ready 
to start. I want to start selling.”  
 
Buy Before You Sell! 
 
No. Actually, you don’t want to start selling. What 
you want to do is you want to start buying.  
 
Most people just want to jump in and start selling. 
I'm going to explain to you why you do not want to 
do that. 
 
The way that you rate whether or not to trust a 
seller (or buyer) is by the eBay feedback system. 
(See box on next page) 
 
Think of this yourself. Although you are reading 
this because you want to be an eBay seller, you're 
probably still an eBay buyer.  
 
So, when you're looking for an item to buy and 
you see that somebody has a zero feedback, 
does that give you a comfortable feeling?  
 
Do you want to go and buy that item from this 
person? Probably not.  
 
Actually, you're probably more likely to NOT buy 
the item from them. Chances are you will search 
for someone else having better feedback who is 
selling the item you want. 
 
In fact, you'll probably even pay more for 
somebody who has a good feedback rating. Why? Because you feel secure. It’s the 
same for you in the role of eBay seller. If you're going to be selling at a zero, you're not 
going to be getting as much money for the item that you could if you had a better 
feedback score. 

Is Paypal Evil? 
 
Some readers might have a negative 
attitude about Paypal.  This might be 
based on some individual’s experiences 
that you have heard or read online. 
 
It’s true that if you go to Google.com and 
search on Paypal you will find a bunch of 
Paypal Hate sites. It’s also true that 
Paypal has goofed things up on occasion 
and still does. 
 
If one of these goof-ups involved you 
then being upset is understandable. 
 
But think about this. Paypal has over 
123,000,000 members. Let’s say they 
process 1,000,000 transactions each day. 
 
Even if they are 99.999% perfect, they’ll 
still mess up ONE THOUSAND times a 
day.  
 
Remember… No one is perfect!   
 
So don’t sweat it. Even if  you think 
Paypal is evil, they are a necessary evil if 
you want to make money on eBay!   
 
Quite simply, if you don’t accept Paypal 
payments in your eBay business, you are 
shooting yourself in the foot and will be 
making it MUCH harder to succeed as an 
eBay seller. 
 
If you don’t have a Paypal account, then 
click here to set one up.  
 

 
Some people will think, “What I'll do to get my feedback up and to get practice is to start 
selling all the junk that I have around the house.”  
 

http://www.platinumpowerseller.net/link/link.php?P=3000.63


Now, I have nothing against selling 
your junk around your house, but 
not at this stage of the game. What 
you want to do at this stage of the 
game is you want to start getting 
your feedback up first.  

eBay’s Feedback System 
 
eBay was designed with a feedback system that members 
can use to get a sense of how secure they can feel buying 
(or selling) with another member. 
 
Everyone who joins eBay has a feedback score. In each 
transaction, the buyer and seller can give the other person 
either: 

• POSITIVE which gains you one point 
• NEUTRAL which doesn’t change your score 
• NEGATIVE  which lowers your score by one point  

 
Every new eBay member starts with a zero feedback 
score.  
 
(Note: You do not join eBay as a buyer or a seller. When 
you join you can do both and your feedback score reflects 
your rating as both a buyer and seller)  
 
Below is a random snapshot of an actual eBay auction 
 

 
 
Above you can see that the eBay members name is 
“etechtronix_direct”. Their feedback is 3166 and they are a 
powerseller. They joined eBay back in July 2002, so that 
also helps instill confidence. 
 
Although not perfect, the eBay feedback system does keep 
bad auction experiences to a minimum. 
 

 
Here’s the problem: some people 
think that they have stuff around 
the house that they could just sell 
like an old VCR, old DVDs, old 
CDs, old comic books, things like 
this. They say, “I don’t care if I get 
a dollar or two for it because it’s 
going to give me my experience.” 
 
What you need to consider - and 
we're going to focus a lot on this 
later on - is the value of an hour of 
your life, the value of your time. So 
you might sell a VCR for a dollar 
and then what you do is - it took 
you maybe an hour to take a 
picture, to write an ad, maybe a 
half an hour to find the old box and 
your packing peanuts, do the label 
and get it to UPS or the post office. 
You probably lost money and had 
to spend valuable time! 
  
This is a fairly poor way of building 
up your feedback. So don’t in the 
beginning sell junky items. You're 
probably better off just throwing 
them away.  

 

Don’t Become A Negative Feedback Magnet! 
 
In fact, most people that I know of had their first negative feedback come from selling an 
item for a buck, something they should have thrown away.  
 
What happens is that they attract the attention of some lunatic who hunts for low priced 
items. The type of person who wants everything (and more) for as close to free as 
possible. Unless they ‘stick it to you’, they’re not happy!  
 
Believe me, this type of customer is not very pleasant to deal with. They’ll waste your 
time, rob your sanity, and quite often hit you with a negative feedback. I know several 
family members and friends almost gave up on eBay because they had to deal with a 
negative left by a wacko who bought a $1.00 item! 
 
Do yourself a favor. Don’t sell low price items when just starting out.  
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How To Quickly Build Your Feedback Score 
 
Here’s the cool way to build your feedback. How you want to do this to get your 
feedback score somewhere between 50 to 101. Those are kind of like magical numbers, 
we'll say, where people feel comfortable. When a potential buyer sees somebody that 
has 50 or they see over 100, they think, “Okay, this person’s legit, it looks like I can trust 
them.” 
 
Now, they're not going to feel the same way compared to 5,000 but you get the point. 
Think of it from the buyer’s viewpoint. If you're looking to buy an item, you see 
somebody who has a 50 or over 100, you're going to say, “Oh, okay, that’s cool.”  
 
The way to do that is getting your early feedback by buying, not selling.  
 
Here’s what you do: you go to eBay and type in the word “e-book.” There are a lot of 
people selling knowledge products or e-books. An e-book is an electronic book. It’s 
digitally delivered so they don’t have to mail it to you. 
 
Type in “e-book;” press enter. On the right-hand column, you'll see those who have free 
shipping. What you want to do is you want to find people who are selling an e-book for 
like 60, 70, or 80 cents with free shipping. What it allows you to do is to buy a positive 
feedback for less than a buck. 
 
Of course, if there are items you need to get, go ahead and do that. You might need to 
buy labels, toner or ink for your printer, DVD blanks, CD blanks, whatever you need. 
You're probably going to find it cheaper on eBay than Staples or Office Max. Buy that 
stuff, too. If you want to buy yourself a CD, fine.  
 
For the purpose of building up your feedback really quick, a great trick is to buy your 
way; buy e-books; buy information products.  
 
If you're interested in a topic, great. If not, that’s not the point of it.  
 

Here’s something you want to remember: you want to make sure you only 
do one unique transaction per eBay seller.  

 
For example, if you were to come to me and buy something and I give you 
your feedback, that’s great. If you come and buy something from me a 
second time, I give another feedback. It won't go towards your score. It will 
count toward the number of feedbacks, but it won't make your score go up. 

 
 
Your score will only go up once per unique transaction. Feedback is either positive, 
negative, or neutral. So if you are focusing on building your feedback, make sure 
that you only buy one item from each unique person. 
 
Another way of helping your customer to trust you is by being a bonded seller through 
BuySafe.  I use this service in all of my auctions. What BuySafe does is offer a bonding 
service for sellers.  

http://www.platinumpowerseller.net/link/link.php?P=3000.04
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