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“The conventional definition of management is getting work 
done through people, but real management is developing people 
through work.” 

 
– Agha Hasan Abedi
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“Good management is the art of making problems so interesting 
and their solutions so constructive that everyone wants to get to 
work and deal with them.” 
 

– Paul Hawken
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“Management is doing things right; leadership is doing the 
right things.” 

 
 

– Peter Drucker
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“The purpose of business is to create and keep a customer.” 

 
 

– Peter Drucker
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“Follow effective action with quiet reflection. From the quiet 
reflection will come even more effective action.” 

 
 

– Peter Drucker
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“The most important thing in communication is to hear what 
isn't being said.” 

 
 

– Peter Drucker
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“Management by objectives works if you first think through 
your objectives. Ninety percent of the time you haven't.” 

 
 

– Peter Drucker
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“The single biggest problem in communication is the illusion 
that it has taken place.” 

 
 

– George Bernard Shaw
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“I am definitely going to take a course on time management... 
just as soon as I can work it into my schedule.”

 
 

– Louis E. Boone
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