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I’m	  happy	  to	  be	  able	  to	  be	  there	  to	  educate	  everyone	  on	  
how	  to	  take	  care	  of	  his	  or	  her	  hair	  naturally.	  Having	  
beautiful	  and	  healthy	  hair	  is	  the	  number	  one	  goal	  I	  want	  
every	  woman	  to	  have,	  so	  they	  can	  feel	  wonderful	  about	  
themselves.	  I	  help	  through	  my	  business	  (a	  hair	  product	  
line/custom	  wigs),	  through	  presentations,	  and	  through	  
blogging.	  But	  now,	  I	  want	  to	  take	  it	  a	  step	  further.	  
	  
For	  the	  first	  time,	  I’m	  providing	  to	  you	  a	  free	  eBook	  
(many	  more	  to	  come	  in	  the	  future)	  that	  contain	  two	  
different	  interviews	  with	  a	  wealth	  of	  supporting	  hair	  
care	  information	  and	  tips.	  The	  two	  women	  I	  



interviewed	  are	  hair	  industry	  professionals	  that	  have	  
much	  experience	  in	  their	  fields,	  and	  a	  large	  wealth	  of	  
information	  to	  share.	  	  
	  
The	  first	  interview	  in	  this	  eBook	  is	  with	  a	  wonderful	  
lady	  who’s	  been	  in	  the	  beauty	  industry	  for	  40	  years.	  
That’s	  right	  40	  years!	  There’s	  definitely	  much	  one	  can	  
learn	  and	  do	  within	  their	  profession	  if	  they	  put	  their	  
minds	  to	  it,	  and	  she	  accumulated	  a	  wealth	  of	  knowledge	  
through	  education	  and	  through	  hands	  on.	  	  She’s	  also	  
one	  of	  the	  few	  hair	  salon	  owners/stylists	  that	  places	  
emphasis	  on	  using	  healthy	  and	  safe	  methods	  of	  services	  
her	  client’s	  hair.	  	  
	  
The	  second	  interview	  covered	  in	  this	  eBook	  I	  had	  with	  a	  
Trichologist	  that	  filled	  me	  in	  on	  an	  interesting	  topic.	  
Sometimes	  hair	  loss	  takes	  place	  that’s	  out	  of	  our	  
control.	  Other	  times,	  however,	  we	  cause	  hair	  loss	  
through	  self-‐infliction.	  One	  of	  the	  ways	  is	  through	  what	  
is	  called	  “Traction	  Alopecia.”	  In	  this	  interview	  she	  
educates	  us	  on	  what	  traction	  alopecia	  is,	  how	  it	  is	  
caused,	  and	  how	  you	  can	  prevent	  this	  from	  occurring.	  	  
	  
Having	  hair	  problems	  is	  no	  fun	  at	  all.	  Unfortunately,	  hair	  
loss	  is	  something	  that	  several	  women	  go	  through.	  Hair	  
is	  very	  important	  to	  have,	  as	  you	  can	  style	  your	  hair	  to	  
your	  hearts	  content,	  and	  create	  a	  certain	  look	  that	  wows	  
friends	  and	  strangers	  alike.	  Hair	  can	  define	  your	  
personality,	  your	  interests,	  and	  make	  you	  a	  beautiful	  
you.	  



	  
All	  in	  all,	  I	  want	  you	  to	  promote	  healthy,	  beautiful	  hair.	  I	  
want	  you	  to	  feel	  confident,	  strong,	  and	  ready	  to	  take	  on	  
life	  in	  a	  great	  way.	  Your	  hair	  in	  its	  greatest	  form	  will	  
make	  you	  feel	  that	  way	  and	  more.	  This	  hair	  care	  
information	  you’re	  about	  to	  read	  is	  the	  beginning	  to	  
help	  you	  to	  get	  there.	  
	  
So,	  without	  further	  ado,	  let’s	  get	  right	  to	  it…..	  
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Hair	  Care	  Interview	  With	  Judy	  
Slaughter	  

	  
“Avoid	  the	  mistakes	  most	  women	  make,	  and	  
promote	  healthy,	  beautiful	  hair	  naturally”	  

	  
	  
It’s	  better	  to	  promote	  healthy	  hair	  using	  ideal	  products	  
that	  contain	  the	  right	  natural	  ingredients	  your	  hair	  
needs.	  This	  is	  a	  rule	  of	  thumb	  that	  many	  businesses	  in	  
the	  hair	  care	  industry	  neglect	  to	  stress	  to	  their	  clients.	  
To	  them	  it’s	  more	  about	  providing	  hair	  services	  to	  
generate	  revenue	  and	  make	  their	  clients	  keep	  coming	  
back	  for	  more.	  	  
	  
Going	  green,	  or	  eco-‐friendly,	  is	  a	  trend	  wildly	  used	  in	  
many	  businesses	  of	  different	  industries,	  one	  area	  being	  
technology	  (clean	  energy).	  Few	  salons	  are	  also	  
answering	  the	  call,	  providing	  healthy	  alternatives	  to	  the	  
standard	  chemical	  relaxers	  and	  perms.	  Judy	  Slaughter	  is	  
one	  professional	  hairstylist/salon	  owner	  that’s	  
providing	  these	  alternatives.	  
	  
Judy	  is	  one	  of	  the	  many	  people	  who	  is	  sensitive	  to	  
chemical	  based	  products,	  which	  is	  another	  reason	  going	  
green	  is	  the	  way	  to	  go.	  Helping	  women	  in	  her	  position	  is	  
very	  important	  to	  her.	  She's	  been	  in	  the	  hair	  industry	  
for	  40	  years,	  and	  currently	  owns	  JB	  Salons	  in	  
Sacramento,	  CA	  (where	  she	  also	  lives).	  Being	  healthy	  is	  



very	  important	  to	  her	  that	  she	  and	  her	  family	  would	  
rather	  eat	  natural	  food,	  and	  nothing	  processed.	  	  
	  
Marketing	  Executive	  Sheldon	  Alexander	  of	  Heavenly	  
Essence,	  Inc.	  got	  a	  chance	  to	  sit	  down	  with	  Judy	  and	  
hear	  from	  her	  perspective	  of	  how	  natural	  hair	  care	  is	  
very	  important,	  how	  women	  can	  achieve	  that,	  and	  how	  
she	  provides	  eco-‐friendly	  hair	  services	  to	  her	  clients.	  	  
	  
Sheldon	  Alexander:	  A	  lot	  of	  women	  invest	  in	  making	  
their	  hair	  look	  beautiful,	  but	  with	  using	  chemical	  
based	  products	  and	  through	  the	  use	  of	  hairstyling	  
tools.	  Why	  is	  it	  more	  important	  to	  do	  this	  naturally?	  
	  
Judy	  Slaughter:	  For	  one	  thing	  the	  chemical	  rearranges	  
the	  texture	  of	  your	  hair.	  Women	  like	  to	  have	  their	  hair	  
natural.	  They	  just	  want	  the	  hair	  they	  desire	  for	  their	  
profession.	  The	  women	  I	  service	  are	  now	  going	  natural	  
because	  of	  the	  way	  I	  perm	  their	  hair.	  When	  doing	  a	  
perm	  I'll	  mix	  the	  perm	  with	  a	  conditioner,	  a	  coconut	  oil	  
and	  coconut	  crème.	  I	  may	  also	  add	  protective	  gels	  for	  
younger	  women.	  Most	  women	  in	  their	  late	  40’s	  and	  
older	  I	  just	  do	  a	  press	  and	  curl.	  
	  
SA:	  Some	  women	  say	  achieving	  natural	  hair	  is	  more	  
difficult	  to	  maintain.	  What	  are	  a	  few	  simple	  steps	  
women	  can	  do	  to	  simplify	  this	  transition?	  
	  
JS:	  For	  one	  thing	  they	  need	  to	  at	  least	  try	  it	  out.	  I	  work	  
with	  them	  on	  the	  “natural	  heads	  of	  hair”	  method	  for	  



them	  to	  try	  out.	  I	  will	  then	  let	  them	  work	  with	  a	  natural	  
look	  over	  the	  weekend.	  If	  they	  don't	  like	  it	  I	  just	  wash	  it	  
and	  adjust	  their	  hair	  for	  them	  to	  wear	  it	  the	  way	  they	  
want.	  I	  have	  a	  product	  from	  Design	  Essentials	  and	  it's	  a	  
styling	  crème,	  which	  has	  worked	  wonders	  on	  most	  of	  
my	  clients.	  You	  have	  to	  really	  work	  with	  what	  tests	  your	  
hair.	  This	  will	  happen	  through	  trial	  and	  error.	  Since	  
everyone’s	  hair	  is	  different,	  it's	  best	  to	  use	  hair	  products	  
that	  best	  hold	  the	  hair.	  You	  have	  to	  make	  women	  
understand	  that	  a	  natural	  head	  of	  hair	  is	  difficult	  and	  
that	  there's	  different	  ways	  you	  have	  to	  manage	  your	  
hair.	  
	  
SA:	  How	  can	  women	  manage	  their	  hair	  better	  when	  
going	  natural	  in	  order	  to	  develop	  their	  own	  unique	  
hairstyles?	  
	  
JS:	  When	  you	  go	  natural,	  one	  of	  my	  suggestions	  is	  
wrapping	  your	  hair	  with	  a	  satin	  scarf.	  Do	  this	  prior	  to	  
going	  to	  sleep.	  The	  cotton	  in	  pillows	  normally	  absorbs	  
the	  moisture	  out	  of	  hair,	  and	  hair	  not	  wrapped	  can	  get	  
tangled,	  with	  hair	  breakage	  able	  to	  occur.	  So	  a	  satin	  
scarf	  or	  anything	  that	  doesn't	  absorb	  moisture	  like	  a	  
jersey	  is	  what	  will	  be	  essential.	  Prior	  to	  sleeping	  a	  light	  
wave	  oil	  can	  be	  used	  in	  hair.	  You	  don't	  need	  anything	  
that	  causes	  friction	  to	  your	  hair.	  100%	  boar	  bristol	  
brushes,	  wooden	  combs	  and	  hard	  rubber	  combs	  are	  
good	  to	  use	  for	  managing	  hair.	  Keep	  in	  mind	  that	  
anything	  with	  nylon	  tends	  to	  rip	  out	  hair	  since	  it	  causes	  
static	  to	  hair,	  so	  stay	  away	  from	  hairstyling	  tools	  with	  



nylon.	  
	  
SA:	  Every	  woman's	  hair	  is	  different,	  but	  what's	  the	  
desirable	  amount	  of	  hair	  product	  women	  should	  put	  
in	  their	  hair	  without	  causing	  oily	  or	  dry	  hair?	  
	  
JS:	  On	  all	  the	  hair	  products	  it'll	  tell	  you	  to	  use	  is	  a	  pea	  or	  
dime	  size.	  But	  women	  have	  the	  tendency	  to	  believe	  the	  
more	  the	  merrier.	  And	  so	  when	  they	  input	  too	  much	  it	  
clogs	  pores,	  causes	  dandruff	  and	  other	  hair	  problems.	  
You	  have	  to	  pay	  attention	  to	  what	  your	  hair	  and	  scalp	  
tell	  you.	  
	  
SA:	  Do	  some	  of	  your	  clients	  have	  a	  habit	  of	  using	  
chemical	  based	  products	  and	  flat	  irons	  to	  damage	  
their	  hair,	  and	  then	  turn	  to	  your	  services	  to	  restore	  
their	  hair	  back	  to	  its	  healthy	  state?	  If	  so	  why	  do	  you	  
think	  that	  happens?	  
	  
JS:	  Yes	  because	  they	  want	  the	  services	  we	  provide.	  We	  
have	  to	  use	  three	  different	  conditioners	  that	  with	  help	  
their	  hair	  withstand	  the	  thermal	  heats.	  Women	  overuse	  
hot	  utensils.	  They	  want	  their	  hair	  to	  look	  perfect	  
everyday,	  so	  they	  think	  using	  heat	  based	  tools	  and	  
products	  that	  are	  normally	  harmful	  for	  hair	  will	  get	  
their	  hair	  the	  way	  they	  want	  it.	  
	  
I	  try	  to	  stick	  with	  natural	  and	  being	  green	  as	  much	  as	  
possible,	  and	  I	  try	  to	  listen	  to	  customers	  and	  have	  them	  
teach	  me	  on	  how	  they	  want	  their	  hair	  to	  be.	  I	  get	  to	  



know	  every	  client	  I	  service.	  The	  younger	  people	  teach	  
me	  many	  new	  things	  on	  the	  scene	  that	  I	  can	  provide	  for	  
my	  clients.	  Even	  though	  I	  do	  the	  perms	  I	  do	  them	  as	  
naturally	  as	  possible.	  If	  I	  do	  go	  with	  chemical	  based	  
products	  I	  look	  for	  the	  products	  that	  are	  the	  safest	  on	  
hair	  and	  has	  some	  natural	  ingredients,	  which	  include	  
coloring.	  My	  clients	  accept	  that	  perms	  can	  burn	  their	  
scalp,	  but	  in	  reality	  it's	  because	  of	  an	  allergic	  reaction.	  
	  
SA:	  Are	  there	  any	  sources,	  like	  books	  or	  online	  
resources	  that	  I	  can	  look	  into	  for	  hair	  care	  tips,	  
hairstyling	  tips	  and	  hairstyles	  to	  wear?	  
	  
JS:	  Rodney	  Barnett	  teaches	  about	  scalp	  problems	  and	  
hair	  loss,	  and	  has	  some	  books	  on	  that	  subject.	  Also,	  you	  
can	  check	  out	  hairhunt.com	  where	  you	  can	  find	  
resources	  in	  regards	  to	  hair	  care.	  	  
	  
	  
	  
I	  hope	  you	  enjoyed	  the	  interview	  that	  we	  had	  with	  Judy	  
Slaughter.	  Again	  throughout	  her	  40	  years	  in	  the	  beauty	  
industry	  she	  has	  acquired	  a	  ton	  of	  knowledge	  and	  
know-‐how	  through	  working	  with	  her	  clients	  behind	  the	  
chair	  hands	  on.	  What	  you’ve	  read	  from	  her	  hair	  care	  
info	  is	  only	  a	  small	  portion,	  but	  I’m	  grateful	  she	  was	  
willing	  to	  share	  with	  us.	  	  
	  



Traction	  Alopecia	  Interview	  With	  
Dawn	  Frazier	  

	  
“Learn	  how	  this	  form	  of	  hair	  loss	  is	  caused	  and	  

how	  you	  can	  avoid	  this	  mistake”	  
	  
There	  are	  millions	  of	  people	  who	  are	  experiencing	  some	  
type	  of	  hair	  loss	  in	  the	  United	  States.	  	  There	  are	  a	  
number	  of	  reasons	  for	  hair	  loss	  and	  no	  one	  treatment	  
can	  treat	  all	  forms	  of	  hair	  loss.	  	  In	  each	  of	  these	  
categories	  hair	  loss	  can	  result	  from	  changes	  to	  our	  diets,	  
disease,	  medications	  or	  in	  some	  cases	  self-‐inflicted.	  	  	  All	  
of	  these	  areas	  must	  be	  examined	  and	  treatment	  
administered	  according	  to	  the	  problem	  or	  condition.	  
	  
As	  a	  licensed	  hairstylist,	  I’ve	  seen	  firsthand	  accounts	  of	  
hair	  loss	  in	  children,	  young	  and	  older	  women.	  	  	  	  	  
Therefore,	  I’ve	  felt	  it	  was	  necessary	  to	  address	  the	  
common	  causes	  of	  hair	  loss.	  	  No	  one	  anticipates	  losing	  
their	  hair,	  but	  more	  and	  more	  people	  are	  doing	  just	  that.	  	  
Once	  thought	  to	  be	  a	  man’s	  problem	  is	  no	  longer	  true.	  	  
This	  interview	  will	  focus	  on	  some	  of	  the	  common	  causes	  
of	  hair	  loss.	  	  However,	  a	  series	  of	  interviews	  with	  
additional	  subjects	  will	  address	  underlying	  health	  
conditions,	  our	  diets	  and	  medications	  that	  contribute	  to	  
the	  loss	  of	  one’s	  hair.	  	  
	  
In	  my	  search	  for	  answers,	  I	  had	  an	  opportunity	  to	  speak	  
directly	  to	  Dawn	  Frazier	  a	  certified	  Trichologist.	  	  	  Ms.	  



Frazier’s	  knowledge	  in	  the	  field	  of	  hair	  loss	  and	  scalp	  
disorders	  proved	  to	  be	  informative.	  	  	  
	  
Darlene	  Alexander:	  	  Ms.	  Frazier	  can	  you	  please	  
explain	  to	  me,	  “What	  is	  a	  Trichologist?”	  	  
	  
Ms.	  Frazier:	  	  A	  Trichologist	  is	  someone	  who	  advises	  
and	  treats	  clients	  with	  hair	  and	  scalp	  disorders.	  	  	  
	  
DA:	  	  How	  long	  have	  you	  been	  a	  Trichologist?	  	  	  
	  
Ms.	  Frazier:	  	  I	  started	  back	  in	  1995,	  while	  I	  was	  
working	  in	  a	  salon	  and	  then	  in	  2006	  I	  met	  and	  attended	  
Rodney	  Barnett’s	  certification	  course	  in	  Trichology.	  	  
Currently	  I’m	  enrolled	  in	  an	  international	  course	  to	  be	  
certified	  by	  the	  International	  Association	  of	  Trichology.	  	  
I	  started	  in	  a	  salon	  setting	  then	  I	  realized	  I	  need	  to	  work	  
in	  a	  setting	  where	  the	  client	  was	  open	  to	  hair	  
replacement,	  because	  those	  are	  the	  clients	  that	  have	  
hair	  loss	  and	  scalp	  disorders.	  	  I	  love	  what	  I	  do	  and	  I	  love	  
working	  with	  people.	  
	  
DA:	  	  Ms.	  Frazier,	  I	  can	  tell	  you	  love	  what	  you	  do.	  	  You	  
truly	  have	  a	  passion	  for	  helping	  others.	  	  When	  that	  
client	  comes	  to	  you,	  they	  are	  seeking	  help	  and	  they	  
truly	  need	  someone	  who	  understands	  what	  they	  are	  
going	  through.	  	  They	  have	  tried	  this	  and	  
that…nothing	  has	  worked	  and	  they	  have	  spent	  a	  lot	  
of	  money	  with	  little	  results.	  
	  



DA:	  	  Can	  you	  tell	  me,	  “What	  are	  a	  few	  common	  
stages	  of	  hair	  loss?”	  	  
	  
Ms.	  Frazier:	  	  A	  common	  stage	  of	  hair	  loss	  would	  be	  
alopecia	  areata.	  This	  is	  where	  someone	  loses	  their	  hair	  
in	  spots	  and	  not	  all	  over.	  	  I’ve	  also	  seen	  hair	  breakage	  in	  
which	  it	  was	  caused	  by	  chemical	  services	  where	  the	  hair	  
was	  over-‐processed	  or	  by	  improper	  hair	  care	  
maintenance.	  	  	  Other	  forms	  of	  hair	  loss	  would	  be	  
traction	  alopecia	  and	  female	  pattern	  baldness.	  	  	  
	  
DA:	  	  What	  are	  a	  few	  ways	  you	  can	  treat	  some	  of	  
these	  stages	  of	  hair	  loss?	  	  
	  
Ms.	  Frazier:	  	  Clients	  with	  alopecia	  areata	  I’ve	  seen	  
some	  grow	  back,	  but	  it’s	  based	  upon	  how	  severe	  and	  the	  
underlying	  cause	  of	  this	  form	  of	  alopecia.	  	  In	  regards	  to	  
alopecia	  areata;	  right	  now,	  we	  really	  don’t	  know	  the	  
exact	  cause.	  	  	  I	  was	  told	  it	  could	  be	  an	  immune	  
deficiency,	  but	  we’re	  not	  sure.	  	  However,	  we	  treat	  the	  
existing	  hair	  with	  protein	  and	  moisture	  and	  we	  cover	  up	  
those	  areas	  of	  hair	  loss.	  	  Either	  we	  change	  the	  person’s	  
hair	  style	  until	  the	  area	  grows	  back	  or	  we	  cover	  it	  as	  a	  
whole.	  	  In	  reference	  to	  traction	  alopecia,	  traction	  
alopecia	  comes	  from	  wearing	  ponytails	  that	  are	  tight	  or	  
pulling	  the	  hair	  back	  too	  tight.	  	  If	  you	  look	  at	  a	  person’s	  
hairline,	  you	  should	  never	  pull	  the	  hair	  straight	  back.	  	  
The	  hair	  grows	  somewhat	  in	  a	  “C”	  shape,	  so	  the	  hair	  in	  
the	  front	  should	  contour	  around	  your	  head	  and	  then	  go	  
back.	  	  You	  can	  wear	  a	  ponytail	  close	  to	  your	  head,	  but	  it	  



shouldn’t	  be	  straight	  back	  because	  your	  hair	  doesn’t	  
grow	  in	  that	  direction.	  	  	  
	  
Corn-‐rowing	  is	  another	  issue.	  	  	  Breakage	  has	  occurred	  
because	  the	  hair	  was	  pulled	  too	  tight.	  	  Everyone,	  in	  my	  
opinion,	  has	  a	  weak	  area	  in	  their	  head.	  	  As	  your	  hair	  is	  
being	  braided,	  the	  braids	  that	  are	  being	  placed	  on	  the	  
head,	  especially	  with	  extensions,	  if	  there’s	  too	  much	  
hair	  being	  placed	  in	  that	  section	  and	  that	  section	  is	  a	  
weak	  area	  –	  you’re	  pulling	  the	  hair	  and	  that’s	  
contributing	  to	  traction	  alopecia.	  	  Let’s	  say	  their	  hairline	  
is	  the	  weakest	  area	  of	  their	  hair	  and	  that	  client	  would	  
like	  to	  have	  their	  hair	  braided.	  	  Since	  you	  know	  this	  
involves	  pulling	  of	  the	  hair,	  then	  you	  would	  have	  to	  
inform	  the	  client	  that	  they	  cannot	  have	  this	  particular	  
style.	  	  Due	  to	  the	  fact,	  that	  their	  weak	  area	  is	  their	  
hairline.	  	  When	  you	  apply	  braids	  to	  a	  weakened	  area,	  
gradually	  it	  will	  start	  pulling	  the	  hair	  out.	  	  Traction	  
alopecia;	  the	  treatment	  would	  be	  informing	  the	  client	  
what	  they	  can	  and	  cannot	  have.	  	  	  If	  they	  are	  currently	  
wearing	  braids,	  the	  hair	  still	  needs	  to	  be	  shampooed	  
and	  deep	  conditioned;	  the	  hair	  and	  scalp.	  	  The	  other	  
thing	  is	  you	  need	  to	  know	  the	  type	  of	  hairs	  you’re	  
placing	  on	  the	  head.	  	  A	  lot	  of	  people	  are	  purchasing	  hair	  
and	  they	  are	  not	  aware	  of	  the	  type	  of	  hair	  they	  are	  
using.	  	  When	  you’re	  dealing	  with	  hair	  that	  is	  curly,	  it’s	  
gone	  through	  a	  chemical	  process.	  	  If	  you	  have	  a	  
chemical	  relaxer	  on	  your	  hair	  and	  you	  sweat	  or	  if	  you	  
wet	  your	  hair,	  you	  could	  be	  reactivating	  that	  chemical	  in	  



your	  hair.	  	  This	  too	  can	  cause	  breakage	  along	  with	  the	  
traction	  alopecia.	  	  	  
	  
Now	  the	  last	  one	  I	  spoke	  about	  was	  the	  female	  pattern	  
baldness.	  	  	  I’ve	  seen	  this	  in	  women	  after	  menopause,	  
however;	  it	  can	  happen	  in	  women	  who	  are	  
younger…women	  in	  their	  twenties.	  	  	  How	  you	  would	  
notice	  it,	  you’ll	  see	  thinning	  hair	  in	  the	  top	  of	  the	  head,	  
sometimes	  on	  the	  side,	  and	  right	  in	  the	  front.	  This	  is	  
usually	  caused	  by	  the	  estrogen	  levels	  in	  the	  body,	  the	  
levels	  have	  decreased.	  	  I’ve	  never	  seen	  total	  baldness,	  
unless	  you	  braid	  on	  top	  of	  the	  traction	  alopecia	  through	  
that	  area.	  	  With	  this	  form	  of	  alopecia,	  that	  person	  would	  
have	  to	  wear	  some	  type	  of	  integration	  piece.	  	  	  Let’s	  say	  
that	  person	  has	  20	  percent	  of	  their	  hair	  left,	  then	  you	  
would	  give	  them	  an	  integration	  piece	  made	  possibly	  
with	  40	  to	  50	  percent	  of	  hair	  and	  that	  will	  make	  it	  
appear	  that	  they	  have	  approximately	  60,	  70	  or	  80	  
percent	  of	  their	  own	  hair	  left.	  	  You	  still	  need	  to	  
moisturize	  and	  treat	  the	  area.	  	  The	  treatment	  isn’t	  a	  
quick	  fix	  we	  want	  to	  build	  the	  client’s	  confidence.	  	  You	  
just	  don’t	  slap	  a	  hair	  piece	  on	  their	  head	  and	  cover	  up	  
the	  area.	  In	  Trichology,	  pertaining	  to	  hair	  replacement,	  
I’ve	  learned	  that	  you	  utilize	  their	  infrastructure	  and	  you	  
build	  upon	  it	  and	  not	  just	  cover	  it	  up.	  	  So	  if	  someone	  has	  
a	  thinning	  area,	  you	  just	  add	  more	  hair	  to	  that	  area	  and	  
combined	  with	  their	  own	  hair,	  it	  now	  looks	  like	  there	  
are	  no	  problem	  areas.	  	  If	  I	  need	  to	  remove	  the	  hair	  piece	  
to	  treat	  that	  area,	  I	  can.	  
	  



DA:	  	  Ms.	  Frazier	  since	  we	  know	  that	  not	  all	  hair	  loss	  
problems	  are	  health-related,	  but	  rather	  self-
inflicted,	  why	  do	  you	  think	  that’s	  the	  case?	  	  	  
	  
Ms.	  Frazier:	  	  I	  believe	  the	  client,	  as	  well	  as	  the	  stylist,	  
may	  lack	  the	  knowledge	  of	  properly	  taking	  care	  of	  the	  
hair	  and	  not	  just	  covering	  up	  the	  problem	  area.	  	  	  	  For	  
example,	  it’s	  important	  to	  know	  why	  someone	  would	  
want	  to	  have	  their	  hair	  bonded.	  	  What	  I	  mean,	  if	  
someone	  comes	  to	  me	  and	  they	  want	  their	  hair	  bonded,	  
usually	  it’s	  to	  attend	  a	  wedding	  or	  a	  special	  event.	  	  They	  
are	  required	  to	  sign	  a	  release	  with	  me	  stating,	  “That	  this	  
bonding	  service	  is	  truly	  temporary,	  no	  longer	  than	  a	  
month.”	  Maintaining	  the	  care	  of	  their	  hair	  during	  this	  
bonding	  service	  is	  crucial,	  because	  I’m	  liable.	  	  If	  you	  
want	  me	  to	  do	  it	  and	  I	  say,	  that	  it’s	  healthy	  for	  you	  to	  do	  
it,	  I’m	  going	  to	  educate	  you.	  	  	  You’re	  not	  going	  to	  use	  any	  
oil	  or	  any	  type	  of	  moisturizing	  conditioner	  to	  release	  the	  
bond	  on	  your	  hair.	  	  There	  are	  bonding	  release	  agents	  
that	  you	  spray	  on	  the	  hair	  and	  it	  releases	  the	  bond	  from	  
your	  hair.	  	  	  There	  is	  no	  ripping	  that	  takes	  place.	  	  If	  they	  
tell	  me,	  they	  need	  this	  service	  for	  3	  months.	  	  	  I	  would	  
say	  to	  them,	  “You’re	  not	  a	  candidate	  for	  this	  service.”	  	  I	  
would	  have	  to	  place	  them	  in	  another	  category,	  so	  that	  
their	  weave	  will	  last	  them	  for	  3	  months.	  	  For	  a	  weave,	  I	  
would	  say	  10	  weeks;	  12	  weeks	  tops,	  because	  after	  that	  
your	  hair	  will	  start	  to	  lock.	  	  	  For	  the	  duration	  of	  that	  
weave,	  they	  still	  have	  to	  come	  in	  to	  have	  their	  hair	  
shampooed	  and	  deep	  conditioned.	  	  In	  some	  cases	  the	  
client	  may	  say,	  “I	  can’t	  afford	  that.”	  Then	  I	  would	  tell	  



them,	  “This	  is	  the	  shampoo	  I	  use,	  these	  are	  the	  other	  
products	  I	  use,	  and	  you	  need	  to	  apply	  the	  shampoo	  on	  
your	  hair	  as	  well	  as	  your	  scalp.”	  	  I	  will	  sit	  down	  with	  
them	  and	  explain	  the	  regimen	  on	  how	  to	  take	  care	  of	  
their	  hair	  in	  between	  visits	  with	  me.	  	  However,	  they	  do	  
need	  to	  see	  me	  at	  least	  once	  a	  month	  because	  there	  is	  a	  
product	  that	  I	  use	  that	  is	  not	  retailed	  oriented,	  so	  I	  
cannot	  sell	  this	  product	  to	  them.	  	  Therefore,	  they	  have	  
to	  see	  me	  for	  that	  main	  treatment.	  	  If	  that	  client	  is	  
unable	  to	  come	  to	  me	  once	  or	  twice	  a	  month,	  they	  too	  
can	  maintain	  their	  hair.	  	  I	  have	  no	  problem	  with	  writing	  
a	  regimen	  for	  them	  to	  follow.	  	  In	  order	  for	  me	  to	  provide	  
a	  weave	  service	  to	  the	  client,	  I’m	  not	  just	  weaving	  the	  
hair	  for	  it	  to	  look	  good,	  I	  want	  to	  maintain	  the	  beauty	  of	  
their	  natural	  hair	  as	  well.	  The	  only	  way	  for	  this	  weave	  
service	  to	  be	  successful	  is	  we	  must	  establish	  a	  
partnership.	  	  Without	  that	  partnership	  in	  place	  between	  
the	  client	  and	  hairstylist,	  I	  believe	  that	  type	  of	  hair	  loss	  
would	  be	  self-‐inflicted.	  	  	  
	  
DA:	  	  This	  information	  you’re	  supplying	  is	  
informative	  and	  helpful	  to	  those	  who	  are	  battling	  
hair	  loss.	  	  It’s	  important	  that	  this	  information	  reach	  
those	  who	  are	  battling	  hair	  loss	  –	  they	  need	  to	  
know.	  	  	  
	  
DA:	  	  What	  message	  would	  you	  like	  to	  convey	  to	  the	  
person	  who	  is	  affected	  emotionally	  by	  hair	  loss?	  
This	  has	  been	  a	  traumatic	  experience	  for	  them.	  	  I	  
mean	  hair	  loss.	  They’re	  spending	  a	  lot	  of	  money	  on	  



products	  and	  services	  that	  are	  not	  working	  for	  
them.	  	  They	  need	  to	  come	  to	  someone	  like	  yourself	  
who	  has	  the	  experience	  and	  know-how	  and	  is	  taking	  
each	  individual	  and	  placing	  emphasis	  on	  their	  
situation.	  	  You’re	  providing	  a	  service	  to	  them;	  you’re	  
advising	  them	  on	  what	  they	  can	  and	  cannot	  do	  in	  
their	  particular	  circumstances.	  	  What	  type	  of	  
encouragement	  would	  you	  like	  to	  say	  to	  these	  
individuals?	  
	  
Ms.	  Frazier:	  	  I	  would	  like	  to	  say,	  “That	  I	  do	  understand,	  
I	  know	  how	  difficult	  it	  is	  and	  how	  it	  effects	  their	  self-‐
esteem,	  but	  there	  are	  so	  many	  choices	  and	  options	  out	  
there.”	  	  	  That	  is	  one	  of	  the	  wonderful	  things	  I’ve	  learned	  
about	  dealing	  with	  clients	  with	  hair	  loss.	  	  This	  was	  
something	  you	  mentioned	  earlier;	  there	  are	  stages	  of	  
hair	  loss	  and	  by	  working	  with	  clients	  to	  change	  their	  
habits	  when	  it	  comes	  to	  their	  hair	  is	  vital.	  	  What	  I	  mean,	  
a	  lot	  of	  people	  believe	  they’re	  experiencing	  hair	  loss,	  but	  
in	  reality	  they	  have	  unhealthy	  habits	  that	  may	  be	  
contributing	  to	  the	  loss	  of	  their	  hair.	  	  	  For	  example,	  
using	  bond	  throughout	  their	  hair	  and	  in	  order	  to	  release	  
their	  hair	  from	  the	  bond	  they	  are	  ripping	  their	  hair	  out,	  
so	  they	  are	  creating	  the	  problem.	  	  In	  some	  cases	  the	  
individual	  doesn’t	  have	  a	  hair	  growth	  problem,	  but	  a	  
hair	  loss	  problem	  due	  to	  the	  techniques	  they	  use	  in	  
managing	  their	  hair.	  	  	  When	  I	  say	  there	  are	  stages,	  you	  
may	  come	  to	  me	  with	  hair	  loss	  due	  to	  bonding,	  but	  you	  
will	  not	  remain	  in	  that	  state.	  	  We	  need	  to	  find	  out,	  where	  
you	  are	  (the	  stage?)	  What	  is	  happening	  with	  your	  hair?	  
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